3akoH P® «O 3amuTte npaB norpedureneii» 2013

I'nmasa I. O01ue 1mo10KeHus

I'masa II. 3ammTa npaB MOTpEOHUTEIEH IPH NPOJAAKE TOBAPOB MOTPEOUTEIAM

Taaga 1. 3amura npaB norpedurTeseil NpyY BbINOJHEHUH PA0OT (OKA3AHUHU YCJIYT)

I'nmaBa IV. N'ocynapcTBeHHAasi M 001eCTBEHHAS 3alIMTA MIPAaB NOTPeOuTe e

OTHOIIIeHI/IH IO UMYIIECTBCHHOMY CTPaxXOBAaHWIO HC NOANAAAI0OT OA NPEAMET PEryJIMpOBaHUsA JaHHOTO JOKYMCHTA U €ro
TMOJIOKEHU K OTHOIICHUAM UMYIICCTBCHHOT'O CTPAXOBAHUA HE MPUMCHAKOTCA (HOCTaHOBHeHI/IC Hpe31/1zmyMa BerOBHOFO
Cyza PO ot 23.11.2009).

3akoH P® ot 7 penpanst 1992 r. N 2300-1 "O 3ammre npas nmotpeduteneit” (¢ usmeHeHussMH oT 2 utoHsA 1993 1., 9 sHBaps
1996 r., 17 nexadps 1999 r., 30 nexadps 2001 r., 22 aBrycTa, 2 HOs0ps, 21 nexadpst 2004 r., 27 uross 2006 r., 25 Hos0pst 2006
r., 25 okTsa6ps 2007 r., 23 urons 2008 r., 3 utons 2009 r., 23 HostOpst 2009 1.)

Hacrosimuii 3akoH peryiupyer OTHOLICHUSI, BOSHUKAION[UE MKy MOTPEOUTEISIMU U M3TOTOBUTEISIMU, UMIIOPTEPAMH,
HCTIOMHUTEISIMH, TIPOAABIAMH MPH TPOJIAXKe TOBAPOB (BBIIOJIHEHUHU PA0OT, OKa3aHUK yCIyT), YCTAHABINBACT IpaBa
nmoTpebuTese Ha MprOOpeTeHre TOBAPOB (PaboT, YCIYT) HAAJICIKAIIETO KAaueCTBa U 0C30TACHBIX IS KHU3HH, 370POBBS,
HMYIIECTBA MOTPEOUTENEH 1 OKPYKAIOIICH Cpeibl, MoTydeHre HH(opMaIuu o ToBapax (padboTax, yciayrax) u 00 ux
M3TOTOBUTEINAX (MCIIOIHUTEIIAXK, TIPOIABIaX ), MPOCBEIICHHUE, TOCYIaPCTBEHHYIO U OOIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a
TaKXKe OTPEACIICT MEXaHU3M Peali3alliy 3TUX MPaB.

OCHOBHEIE NOHATHUA, UCITOJIB3YCMBIC B HACTOAIIICM 3akoHe:

NMOTpeduTeNIb - TPaKAAHIH, UMCIONINH HAMEPCHNE 3aKa3aTh WIN IPHOOPECTH JINOO0 3aKa3bIBAIOIINH,
MIPUOOPETAIOIINI MIIM HCTIONIB3YIONINH TOBapH! (PaOOTHI, yCIIyTH) HCKIFOUUTEIBHO ATl TUIHBIX, CEMEIHHBIX,
JIOMAIIIHUX ¥ MHBIX HY)K]], HE CBSI3aHHBIX C OCYIIECTBJICHHEM MPEANPHHUMATEIBCKON AEATEIIbHOCTH;

U3roTOBUTEb - OPraHU3alUsl HE3aBUCUMO OT €€ OpraHU3al[OHHO-IIPAaBOBO# ()OPMBI, a TaK)Ke MHAWBUIYaTbHBIN
MIpeaIPUHIMATEIb, IPOU3BOISIIIE TOBAPHI AT peau3alii HOTPeOUTEIsIM;

HCTOJHUTEJIb -OpraHU3alisl HE3aBUCHMO OT €€ OPraHW3allMOHHO-NIPAaBOBOM (POPMBI, & TAKIKE WHIUBHU/YaJIbHBIH
TIPEATIPUHIMATENb, BHITOJIHSIONINE PAOOTHI MIIM OKa3bIBAIOIIIE YCIYTH MTOTPEOUTEISIM IO BO3ME3THOMY JI0TOBODY;

NpojaBell - OPraHu3aIus He3aBUCUMO OT €€ OPraHH3alMOHHO-TIPABOBOI (POPMBI, 8 TAKKE HHANBUTYaTbHBINA
MPEANPUHIMATENb, PEATH3YIOIIHE TOBAPhI HOTPEOUTEIISIM 110 JJOTOBOPY KYILIH-IIPOIAXKH; CTAHIAPT -
rOCY/IapCTBEHHBIN CTAHAAPT, CAHUTAPHBIC HOPMBI U MTPABUIIA, CTPOUTEIBHBIE HOPMBI U TIPABUJIA U APYTHE
JIOKYMEHTBI, KOTOPbIE B COOTBETCTBUU C 3aKOHOM YCTAHABIHMBAIOT 00s3aTEIbHBIE TPEOOBAHUS K KAYECTBY TOBAPOB
(pabor, ycnyr);

HEI0CTATOK ToBapa (padoThl, yCJIYIH) - HECOOTBETCTBHE TOBapa (paboThl, yCIyTH) HIN 00s3aTeIbHBIM
TpeOOBaHUAM, ITPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBICHHOM MM TOPSIKE, MIIH YCIOBUAM AOTOBOpa(IIpH UX
OTCYTCTBHUHU WUJIU HETIOJTHOTE yCHOBI/Iﬁ O0OBIYHO PEABABIIACMBIM Tpe6OBaHI/IHM), WA UEJIIM, UL KOTOPBIX TOBAp
(pabora, yciayra) Takoro poja 0OBIYHO MCTIONB3YETCsI, WK MEJsM, O KOTOPBIX MpoaaBell (MCTIOTHUTEIh) ObLT
MIOCTABJICH B U3BECTHOCTH MOTPEOHTENEM IPH 3aKIIOYSHNH JOTOBOPA, MM 00pa3iy 1 (WJIn) ONMCAHUIO P MPOAaxKe
TOBapa 1o 00pa3y U (WIH) 110 ONHCAHUIO;

CYIleCTBEHHBIH HE0CTATOK TOBapa (padoThl, yCJIYIrH) - HEYCTPaHUMBINA HEIOCTATOK WIIH HEJOCTATOK, KOTOPBIN He
MOXeT OBITh yCTpaHEeH 0e3 HecOpa3MEpHBIX PAcX0/I0B MIIHM 3aTpaT BPEMEHH, WM BBIIBIISICTCS] HEOAHOKPATHO, HIIH
MIPOSIBIISIETCS] BHOBB TIOCJIE €T0 YCTPAHEHUS, MIIM APYTHE MOJ00HBIE HEAOCTATKH;

0e3omacHocTh ToBapa (padoThl, yCJIyru) - 6e30macHoOCTb ToBapa (paboThl, YCIIyTH) IS )KU3HH, 310POBbS,
MMYIIECTBA IOTPEOUTENS ¥ OKPYIKAIOIIeH cpeibl P OOBIYHBIX YCIOBHUSIX €r0 UCTIONB30BaHUS, XPAHCHHUS,

TPAHCHIOPTHPOBKH M YTHIIN3AINH, a TAKXKe 0e30MMacHOCTh MIpoIiecca BHIOTHEHUS paObOTHI (0Ka3aHHs YCITyTH).

YIO/THOMOYECHHAHA U3IrOTOBUTEJIEM (npouammM) OpraHu3anvs Ui leO.]IHOMO'—[eHH];Iﬁ H3roTOBHUTEJIEM


http://www.rateshops.ru/zakon_o_zashite.php#glava1
http://www.rateshops.ru/zakon_o_zashite.php#glava2
http://www.rateshops.ru/zakon_o_zashite.php#glava3
http://www.rateshops.ru/zakon_o_zashite.php#glava4

(mpoaaBLIOM) HHANBHUAYAJIBHBIN NPeINPHHUMATEND (1ajee - YIIOJTHOMOYEHHAs] OPraHU3aALMA HIIH
YNOJTHOMOYEHHBIH HHAUBUAYATbHBIH NPeANPUHUMATEb) - OPraHU3aNHs, OCYIIECTRIIONAs ONPEACICHHYIO
JeSITEIbHOCTD, WM OpraHu3allys, co3anHas Ha Teppuropun Poccuiickoit denepanyii H3roToBUTEIEM (ITPOJABIIOM),
B TOM YHCJI€ HHOCTPAaHHBIM M3TOTOBHUTENIEM (MHOCTPAHHBIM IPOJIABIIOM), BEITIOJIHAIOIINE OTIpe/IeNIeHHbIe (PYHKIINHA Ha
OCHOBAHHH JIOTOBOPA C M3TOTOBUTEINEM (IIPOIABIIOM) H YIIOJIHOMOYEHHBIE IM Ha TIPHHATHE U yIOBICTBOPCHUE
TpeOoBaHUH MOTpeOUTENEH B OTHOIICHIH TOBapa HEHAIEKAIIETO KaueCcTBa, TNOO HHIAMBHUY aTbHBIH
MpeAnpUHUMAaTeNb, 3aperUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepainu, BHIMONMHAIOMNUN ONpeIeICHHbIE
(YHKIIMK Ha OCHOBaHUU JIOTOBOPA C U3rOTOBUTENEM (IIPOABIIOM), B TOM YHCJIC C HHOCTPAHHBIM H3TOTOBUTEICM
(MHOCTpaHHBIM MPOJIABIIOM), U YITOJTHOMOUYCHHBIM UM HA IPUHATHE U YAOBJICTBOPEHHE TPEOOBAHUIA MOTPEOUTEICH B
OTHOUICHUH TOBapa HEHAAJIEKAIlero KayecTBna,

HMIIOPTEP - OPraHKU3aIus HE3aBUCHMO OT OPTaHU3aI[HOHHO-TIPABOBOM ()OPMBI MM WHAUBUIYATbHBIN
TIPEeIIPUHIMATEIh, OCYIIECTRISIONINE HMIIOPT TOBApa JUIS €T0 MOCIEeIyIONmeH peaan3auy Ha TePPUTOPUHI
Poccuiickoit ®enepanuuu.

I'nmasa I. O01mue mo1o:KeHus
Cratsp 1. [IpaBoBoe peryjJupoBaHue OTHOIIEHUIT B 00/1aCTH 3alUUTHI IPaB NOTpeduTe e

1. OTHoIIEHHS B 00JIaCTH 3alMTHI ITpaB oTpebuTeneit perynmupyrores ['paxxaanckum konekcom Poccuiickoii denepariyy,
HACTOSIINM 3aKOHOM, APYruMH (eiepanbHbIME 3aKOHAMH (JaJiee - 3aKOHbI) ¥ MIPUHUMAEMbIMU B COOTBETCTBHH C HUMHU
HMHBIMY HOPMAaTUBHBIMM NIPpaBOBBIMU akTaMu Poccuiickoit @enepanuu.

2. IlpaBurenbcTBo Poccuiickoii Mexpepariy He BIpaBe Nopyyarhb (eepaibHbIM OpraHaM HCIIOJIHUTENFHON BIaCTH IPUHUMATh
aKTBI, COJICpIKaIe HOPMBI O 3allUTe IIPaB NOTpeOUTEICH.

[TpaBurenscTBo Poccuiickoit @enepanun Brpase n3gaBaTh I TOTPEOUTENS U MPOAABIA (M3TOTOBHUTENS, HCTIOTHHUTES,
YIIOJIHOMOYEHHOH OpraHU3allK WU YIIOJTHOMOYEHHOTO HHIMBHIYaJIFHOTO MPEATIPUHIMATEN, IMIOPTEpa) IpaBwiIa,
o0s13aTeNnbHbIe TPH 3aKIIIOYEHUH ¥ UCTIOTHEHUH YOJIMYHBIX TOTOBOPOB (JJOTOBOPOB PO3HMYHOM KYIIIH-TIPOJIAXH,
JHEPrOCHA0KEHUs, JOTOBOPOB O BHIIIOIHEHUH paboT U 00 OKa3aHUU YCIYT).

YnomaomoueHHsIi [IpaButensctBoM Poccuiickoit @enepanun denepanbHbId OpraH HCIOTHUTEIBHON BIaCTH BIIpaBe
yCTaHaBIMBATh NPaBHJIa OPTaHU3ALMH AESTEIBHOCTH IO MPOJIaXke TOBApOB (BBIIOIHEHUIO padOT, OKa3aHHIO yCIIyT)
MOTPEOUTETISIM.

(ab3ar BBereH @exepanpHOro 3akoHOM OT 23.07.2008 N 160-D3)

Crartbs 2. MexayHapoaHblie 10roBopbl Poccuiickoii @enepanuu

Ecnu MexayHapogHbIM 1oroBopoM Poccuiickoit @enepariiiy ycTaHOBJICHBI HHBIE TIPAaBHJIA O 3aIIUTE MPaB MOTpeOuTeNneil, ueM
Te, KOTOPHIE IPEyCMOTPEHBI HACTOAIIMM 3aKOHOM, IIPUMEHSIOTCS TIPaBIIIa MEKAYHAPOTHOTO TOTOBOPA.

Crarbs 3. [IpaBo norpeduTeneii Ha NpocBelieHne B 00/1aCTH 3aIMUTHI IPAB NOTPedUTe.Iel

HpaBo l'[OTp66I/IT€J'ICI71 Ha MMPOCBCUICHUEC B obnactu 3alIUTHI ITpaB HO’I‘pG6HT€J’I€ﬁ obecrneunBaeTcs OCPEACTBOM BKIIIOUCHUS
COOTBETCTBYIOIIUX T‘pe6OBaHI/Iﬁ B IroCyAapCTBECHHBIC O6paSOBaT€J'ILHLIe CTaHJapThbl U 06HI€06pa30BaTCJ'ILHLIC n
HpO(l)CCCI/IOHaJ'IBHI)IC MporpaMMBbl, a TAKXKE MMOCPECACTBOM OpraHUu3alli CUCTEMbI I/IH(i)OpMaIII/II/I l'IOTpC6PITCJ'I€fI 00 ux npaBax u o
HCOﬁXO,HI/IMI)IX ﬂCﬁCTBHHX I10 3alIUTE 3TUX HPaB.



Crartb1 4. KauecTBo TOBapa (padoThl, yCJIyrn)

1. [Mponasen (ncromHUTENB) 00sI3aH NIEpeIaTh MOTPEOUTEIIIO TOBAP (BBIIOIHUTE paboTy, OKa3aTh yCIIyry), KAYeCTBO
KOTOpPOT'O COOTBETCTBYET OTOBOPY.
2. [Tpu oTcyTCTBHM B JOrOBOpPE YCIIOBHUIT O KayecTBe ToBapa (paboThl, yCIIyrH) NpoAaBell (MCIOIHUTENb) 00s13aH

mepeaaTh NOTPEOUTENIO TOBAp (BBIIOIHUTE PadOTy, OKa3aTh yCIYyTy), COOTBETCTBYIONIHH OOBIYHO IPEIbIBISIEMBIM
TpeOOBAHUAM H MIPUTOIHBINA IS TIeNeil, 11 KOTOPHIX ToBap (paboTa, yciyra) Takoro pofa 0OBITHO MCIIONB3YETCS.

3. Ecmu mponasent (MCIIOTHUTENH) P 3aKITIOYSHAUH JOTOBOPA OBLT IIOCTABJICH MOTPEOUTETIEM B U3BECTHOCTD O
KOHKPETHBIX LEJX MPHOOPETeHNS ToBapa (BHIIOIHEHUS paboThl, OKa3aHHUS yCIYTH), IPOJaBell (HCIIOTHUTENb) 00s3aH
nepenaTh NOTPeOUTENIO TOBap (BBIIIOIHUTH PaboTy, OKa3aTh YCIYTY), IPUTOAHBIN IS HCIIONB30BAHUS B COOTBETCTBHU C
STUMH LEIISIMH.

4. [pu nponaxe ToBapa mo 00pa3iy u (WIK) ONMUCAHUIO MPOAABEI] 00sI3aH MepeaaTh NOTPEOUTETIO TOBaP, KOTOPHIH
COOTBETCTBYET 00pa3ily U (MiIH) OMUCAHUIO.
5. Ecnu 3axoHaMu WM B yCTAaHOBJICHHOM UMM MOPSIKE MPEyCMOTPECHBI 00s13aTeNbHBIC TPeOOBaHUs K ToBapy (padoTe,

yciyre), npoaasel] (MCIIOJIHUTENb) 0053aH NepeaaTh NOTPeOUTEIo ToBap (BBIIOJHUTE paboTy, OKa3aTh yCIyry),
COOTBETCTBYIOIINH 3THM TPEOOBAHMSIM.

Cratp4 5. [IpaBa u 00513aHHOCTH M3rOTOBHUTEJIA (UCIIOJIHUTEJIS, HIPOJABLA) B 00JIACTH YCTAHOBJIEHHMS CPOKA CJIY:KObI,
CPOKAa rOAHOCTH ToBapa (padoThl), a TAKKe rApAHTHHHOIO CPOKa Ha ToBap (padoTy)

1. Ha toBap (paboTy), npeaHa3HaYCHHBIN IS [UIUTEIEHOTO UCTIONB30BAHMS, N3TOTOBUTEINE (MCIIOTHHUTEINb) BIpaBe
YCTaHABJIHMBATH CPOK CIYKOBI - IIEPHO, B TEUCHHE KOTOPOTO U3TOTOBUTENH (MCIIOIHUTEIE) 00s3yeTcst 00ecreunBaTh
MOTPEOUTEII0 BO3MOYKHOCTh MCIIOJIb30BaHKs TOBapa (paboThl) MO HA3HAYCHHUIO M HECTH OTBETCTBEHHOCTH 3a
CYIIIECTBEHHBIE HEJJOCTATKM HA OCHOBAaHUM MyHKTa 6 cTaThu 19 U myHKTa 6 cTaThy 29 HACTOSIIETO 3aKOHA.

2. W3roToBuTeNs (MCIIOTHUTENB) 005I3aH YCTAHABIUBATH CPOK CIIYXKOBI TOBapa (paboThl) [UIMTENBEHOTO MOJIb30BaHHUS, B
TOM YHCJIe KOMIUIEKTYIOIIUX U3CNUi (IeTanei, y3JI0B, arperaToB), KOTOpPbIE M0 UCTEYEHUH ONPEIEIICHHOTO TIeproia
MOTYT HPEACTABIATH OMACHOCTD JUIS )KHU3HHU, 30POBbS MOTPEOUTEIIS, MPUUUHSITH BPEl €r0 UMYIICCTBY HIIH
OKpy>KarouieH cpene.

3. Cpok ciry>x056I ToBapa (paboThl) MOKET HCUUCIATHCS CIMHUIIAMH BPEMCHH, a TAK)Ke MHBIMH SAWHUIIAMH U3MEPEHHS
(xumoMeTpaMu, METpaMH U IPOYUMH SIMHATIAMHA U3MEPEHUS HCXOAS U3 (YHKIIMOHATIHHOTO Ha3HAYCHUS TOBapa
(pe3ympTara paboTHI).

4. Ha nponykThl muTanus, mapproMepHO-KOCMETHIECKHE TOBAPHI, MEIUKAMEHTHI, TOBAPEI OBITOBON XUMUH U HHBIC
o To0HBIE TOBapHI (PadOTHI) H3TOTOBHUTENb (MCIIOMHUTEIH) 00s13aH YCTaHABIMBATE CPOK TOJJHOCTH - TIEPUOJ, TIO
HCTEYCHUH KOTOPOTO TOBap (paboTa) CYMTACTCS HETPUTOTHBIM JJIS HCIIOJIh30BAHUS 110 Ha3HAYCHUIO.

5. IMponaxa ToBapa (BHIMOJHEHHE PAOOTHI) 110 UCTEYEHHH YCTaHOBJIEHHOTO CPOKa TOIHOCTH, a TAK)KE TOBapa
(BBIOTTHEHUE PabOThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJIEH CPOK TOJJHOCTH, HO OH HE YCTAHOBJICH, 3aIPEeIIaeTCs.
6. W3roToBuTeb (MCIIOTHNUTENB) BIPaBe yCTAHABINBATH Ha TOBap (paboTy) rapaHTUHHBIN CPOK - TIEPHO/I, B TEYCHHUE

KOTOPOTO B cllyuae oOHapyKeHHsI B ToBape (paboTe) HeIoCTaTKa H3TOTOBUTEND (MCTIOIHHUTENH), TPOJIABEIl,
YIIOJIHOMOYEHHAs OPTaHU3aIUs WM YIIOJTHOMOYCHHbBINA HHIMBHYaIbHBIA TPEAIPUHIMATEb, HIMIIOPTEP 00sI3aHbI
YIOBIETBOPUTH TPEOOBaHUS TOTPEOUTESI, yCTAHOBIEHHBIE CTaThbIMU 18 1 29 HacTosmero 3akoHa.

W3roToBuTess Bpase NPUHATH 0053aTENBCTBO B OTHOLIEHUH HEJOCTATKOB TOBapa, 00HAPY)KEHHBIX 110 UCTCUECHUN
YCTAQHOBJICHHOTO IM TapaHTHHHOTO CpOKa (IOMOJIHNTEIbHOE 00513aTesIbeTBO). ComeprkaHne JONOIHUTEIEHOTO
00s13aTeNbCTBA U3TOTOBUTENS, CPOK JEUCTBHS TAKOTO 00sI3aTENILCTBA M MOPSJOK OCYIIECTBIICHHUS TOTPEeOHUTENIeM IIPaB 110
TAaKOMY 00sI3aTEJILCTBY ONPEIEISAIOTCS H3TOTOBUTEIIEM.

7. [IpomaBer BipaBe YyCTAHOBUTH Ha TOBAp TapaHTHUHHBIA CPOK, €CIH OH HE YCTAHOBIICH H3TOTOBHUTEIIEM.

Hpo;IaBeu BIIpaB€ NPUHATH 00513aTEIHLCTBO B OTHOIIIEHUH HEOOCTATKOB TOBapa, O6Hapy)l(eHHBIX 10 UICTCUCHUN
rapaHTUIHOTO CPOKA, yCTAaHOBJICHHOTO M3TOTOBUTEINIEM (IOMOIHUTENNbHOE 00513aTeNbCTBO). ComeprkaHue
JOTIOJIHUTEIFHOTO 00543aTeNIbCTBA POABIIA, CPOK AEHCTBHS TAKOTO 003aTEIbCTBA U IOPSIOK OCYILECTBICHUS
HOTpeOHTETIEM IIPaB [0 TAKOMY 0053aTeNILCTBY ONPEACIIAIOTCS JOTOBOPOM MEXIy TOTPEOUTENEM U NPOAABIIOM.

8. W3rotoBureins (pojiaBelr) HeCET OTBETCTBEHHOCTh 32 HEJJOCTATKH TOBapa, 00HapyKEHHbIE B TEUEHHE CPOKa
JICUCTBHS IOTIOJTHUTEIILHOTO 00513aTeNILCTBA, B COOTBETCTBHH C a03alieM BTOPBIM IyHKTa 6 cTaThi 1§ HacTosmero
3akoHa, a Iociie OKOHYaHMs CPOKa JICHCTBHS JOIOJIHUTEILHOTO 0053aTEIbCTBA - B COOTBETCTBUH C ITYHKTOM 5 cTaThyl 19
HaCTOSIIEro 3aKoHa.
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Crarbs 6. O0S13aHHOCTb U3TOTOBUTEJIA 00eCIeYUTh BO3MOKHOCTh PEMOHTA H TEXHHYECKOI0 00C/IyKHBAHHUA TOBapa

W3rotoBurens 00s13aH 00ecrednTh BO3MOXKHOCTD UCIIONIb30BAaHMS TOBapa B TEUEHHUE ero Cpoka CirykObl. Jlyist aTol nenn
W3rOTOBHUTEINH 00ECIIEUNBACT PEMOHT U TEXHHYECKOE 00CITYKHBaHHE TOBapa, a TAKXKE BBIIYCK U IIOCTABKY B TOPTOBBIE U
PEMOHTHBIE OPraHU3aMY B HEOOXOMMBIX IJIsl PEMOHTA U TEXHUYECKOTO 00CITYKMBaHHUS 00beMe U aCCOPTUMEHTE 3aracHbIX
YacTeil B TeUeHHe CpoKa MPOU3BOACTBA TOBApa U MOCIIE CHATHS €r0 ¢ IPOU3BOJCTBA B TSUCHUE CPOKa CIIyKOBI TOBapa, a Impu
OTCYTCTBHH TaKOT'O CPOKa - B TEUCHUE AECSTH JIET CO THA IIePefady TOBapa IMOTPEOUTEINIO.

Crartbs 7. IIpaBo norpeduTrens Ha 6e30MacCHOCTHL TOBapa (PadoThl, yCJIyrH)

1. [HoTpebuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (padboTa, yciryra) mpu OOBIYHBIX YCIOBHAX €T0 MCIIONBE30BaHHUS,
XpaHeHHs], TPAHCIIOPTUPOBKU U YTHIIM3aLUK ObLT Oe30maceH JUIsl )KU3HH, 3/10POBbS TOTPEOUTEIIS, OKPYIKAfoLIel cpelbl, a
TaKKe He IPUYMHST Bpea UMYyIIecTBY notpedutens. TpeGoBaHus, KOTOPbIE JOJDKHBI 00ecrieYrBaTh O€30I1aCHOCTh
ToBapa (paboThl, yCIYTH) AJIsl )KU3HU U 37I0POBbS OTPEOUTEISI, OKPYKAIOILEH CPeIbl, a TaKkKe MPeA0TBpalleHUe
NIPUYMHEHUS Bpea UMYILECTBY NOTPEOUTEIIS, SBISIOTCS 003aTeIbHBIMU M YCTAHABJIMBAIOTCS 3aKOHOM WIIU B
YCTaHOBJICHHOM MM TIOPSKE.

2. W3roroButenb (MCIIOMHUTENB) 00513aH 00ecreunBaTh 0E30MACHOCTh TOBapa (paboThl) B TCUCHHUE YCTAHOBJICHHOTO
CpOKa CITy)KOBI HJIH CpOKa TOJHOCTH TOoBapa (padotsl). Ecii B cOOTBETCTBUM ¢ IIYHKTOM 1 cTaThl 5 HAaCTOAIIETO 3aKOHA
H3TOTOBUTEINH (MCIIOTHHUTENh) HE YCTAHOBUII Ha TOBap (paboTy) CpOK CIIyKOBI, OH 00s13aH 00ecTIednTh 6€30MacHOCTh
ToBapa (paboThl) B TEUCHUE IECATH JIET CO IHS Iepenadn ToBapa (paboTsl) MOTPeOUTEITIO.

Bpen, npuauHEHHBIH KU3HA, 300POBBIO MIIH HMYIIECTBY IIOTPEOUTEIIS BCICACTBHE HeoOeceueH s 0e30acHOCTH
ToBapa (paboThl), HOAJIEKHUT BO3MEILICHUIO B COOTBETCTBUH CO CTaThell 14 HacTosero 3akoHa.

3. Ecnu 11 6e30macHOro UCIob30BaHus ToBapa (paboThl, YCIYTH), €T0 XpaHEeHUs, TPAHCIIOPTUPOBKU U YTUIIN3AIUU
HE00XOIMMO COOJIIOIaTh CICIMATbHBIC IPaBUIIA (Jlajiee - MpaBuiia), H3TOTOBUTENb (MCIIOIHUTENb) 0053aH yKa3aTh 3TH
IIpaBUJIA B CONIPOBOIUTEIHHOMN TOKYMEHTALUU Ha TOBap (paboTy, yclyry), Ha 3TUKETKE, MApKUPOBKON MIIN UHBIM
croco0oM, a mpojiaBer (MCIOJHUTEIb) 00sI3aH JOBECTH TH MPABUIA 0 CBEICHHS MOTPCOUTEIS.

4. Ecnu Ha ToBaps! (paboThl, YCIyIrn) 3aKOHOM WM B YCTAHOBJICHHOM MM TOPSAKE YCTAHOBJICHBI 00s13aTENIbHbIC
TpeOoBaHMUs, 0OecreynBaloye NX 0€30MaCHOCTE IS KU3HH, 30POBhS MOTPEOUTENS, OKpYKaIOIIeH cpebl 1
MIPeJOTBpALICHAE TPUINHEHHS Bpela UMYIIECTBY MMOTPEOUTEIS, COOTBETCTBHE TOBAPOB (padoT, YCIIyT) YKa3aHHBIM
TpeOOBAHUAM IIOJICKUT 003aTEITPHOMY TIOATBEPKICHUIO B TIOPSIIKE, IPETyCMOTPECHHOM 3aKOHOM M HHBIMHU
MIPaBOBBIMHU aKTaMHU.

He nomyckaercs nponaka ToBapa (BBIIONHEHHE pabOThl, OKa3aHUe YCIYTH), B TOM YUCJIe MIMIIOPTHOTO TOBapa (padoThl,
yciyru), 06e3 uHpopMauy 00 00s13aTeNbHOM MOITBEPIKACHUH €ro COOTBETCTBUSI TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE 1
HACTOSILEN CTaThH.

5. Ecnu ycTaHOBIIEHO, YTO TP COOJIOICHUHU TTOTPEOUTENIEM YCTAaHOBIICHHBIX MPABUII UCIIOJIb30BAHUS, XPAHEHHUS HITH
TPaHCIIOPTHPOBKH TOBapa (paboThl) OH MPUYHHSAET UIIK MOKET IIPUUUHUTD BPE]l )KU3HH, 3I0POBBIO U HMYILIECTBY
MOTPeOUTEsI, OKPYKAIOIIEil cpeie, U3TOTOBUTEINb (UCTIOJIHUTEIb, IPOJIaBell) 00s13aH He3aMEIJIUTENILHO IPHOCTAHOBHUTh
€ro NPOU3BOJICTBO (peasiM3alltio) 10 YCTPaHEHHUs IPUYKH Bpelia, a B HEOOXOAUMBIX CIIy4asX IPUHATh MEPbI IO U3bSTHIO
€ro u3 000poTa M OT3BIBY OT MOTpeOUTENS (MOTpeOUTENCH).

Ecnu npuuuHbI Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBHUTENH (MCIIOJIHNTENb) 00s3aH CHATH Takoil ToBap (pabory,
YCIIYTY) C IIPOU3BOACTBA. [IpH HEBHINOIHEHNH U3TOTOBHUTENEM (MCIOIHUTENEM) 3TOH 00SI3aHHOCTH YHOJTHOMOYEHHBIH
(enepayIbHbII OpraH UCTIOIHUTEIHHON BIACTH IO KOHTPOIIO (Ha/130py) B 00JIACTH 3alUTHI IIPaB MOTpeOnuTenen
MIPUHUMAET MEPHI IO OT3BIBY TAKOTO TOBapa (paboThl, yCIyTH) C BHYTPEHHETO PhIHKA U (WJIM) OT MOTPEOUTEINS TN
oTpeduTeNel B OPSAKE, YCTAHOBICHHOM 3aKOHOIATeNbCTBOM Poccuiickoit Deneparum.

YOBITKH MPUYHUHEHHBIE TIOTPEOUTEITIO B CBSI3U C OT3BIBOM TOBapa (paboThI, YCIIyTH), OJIEKAT BO3MEIICHUIO
HU3rOTOBUTENEM (MCTIOTHUTENEM) B TIOJTHOM 00BheMe.

Crarbs 8. IIpaBo norpedurens Ha nHopManuio 00 M3roToBUTEIe (MCIOJHATE/IE, MPOAABIE) M 0 ToBapax (padorax,
yeJayrax)
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1. [ToTpebutens BIpaBe MOTPpeOOBATH MPEIOCTABICHNUS HEOOXO0IMMOM U JOCTOBEPHOM HH(pOpMaIK 00 H3TOTOBUTEE
(ucmonHMTENE, IPOJIABIIE), PEKUME €r0 PadOTHI M peaIn3yeMbIX UM ToBapax (paboTax, yciryrax).

2. YkazaHHast B myHKTe | HacTosAMmIEeH cTaTb HHGOPMAITUs B HATIISAHON M TOCTYITHOM (hOpMe TOBOJIUTCS JI0 CBEICHUS
moTpeOuTeNeH MpH 3aKITI0YECHUH JOTOBOPOB KYIUIH-TIPOIAXKH M TOTOBOPOB O BBHIITOJHEHUH paboT (OKa3aHUHU YCIIYT)
croco0amu, IPUHATHIME B OTICIBHBIX cepax 00CTy)KHUBaHHUS MOTPEOUTEINEH, HAa PyCCKOM SI3BIKE, a JOMOJTHUTEIHHO, TI0
YCMOTPEHHIO H3TOTOBUTENS (MCIIOHUTENS, TPOAABIIA), HA TOCYIapPCTBEHHBIX S3bIKaX cyObekToB Poccuiickoit
®denepanyu U poAHbIX A3bIKax HapoaoB Poccuiickoit denepanuu.

Crarba 9. Undopmanus 06 u3roropuresie (MCHOJHATEIE, IPOAABIIE)

1. W3roToButens (MCIIOTHNUTEND, IPOJABEL]) 00s13aH JOBECTH A0 CBEACHHS NOTpeOUTENs GUPMEHHOE HANMEHOBAaHHUE
(HaMMeHOBaHHME) CBOCH OpraHU3aIliK, MECTO € HaXOXK/IeHHs (aapec) u pexxuM ee padoTsl. [Iponasen (MCIIOTHHUTEID)
pa3MelaeT yKka3aHHy0 HHPOPMAIIHIO Ha BHIBECKE.

W3rotoButens (MCIOTHATENb, IPOJABELL) - HHAUBHAYAJIbHbBII IPENPUHAMATEID JOJDKSH IPESIOCTaBUTh HOTPEOUTENIO
HH(POPMALIUIO O TOCYAPCTBEHHON PErHCTPaLld 1 HANMEHOBAHHH 3apPETUCTPUPOBABIIETO €ro OpraHa.

2. Eciu BuA AeSATENBHOCTH, OCYLIECTBIICMBIA H3TOTOBUTENEM (HCIIOIHUTEIEM, IPOJABLIOM ), TOIICHKHT
JMLECH3UPOBAHUIO U (MJIM) UCTIOIHUTENb UMEET FOCYAapPCTBEHHYIO aKKPEIUTALIMIO, TOTPEOUTEITIO TOJKHA OBITh
npegocTaBiieHa HHGOPMAIUs 0 HOMepe JIMLEH3UU U (MIM) HOMEpPE CBUJIETEIbCTBA O TOCY/IapCTBEHHOM aKKpeIUTalHH,
CpOKax JCHCTBUS JUIICH3UU U (WIK) YKA3aHHOTO CBHICTEILCTBA, a TAaKXkKe HHPOpMaIusi 00 opraHe, BhIAaBIICM
JIUIEH3MIO U (WIM) YKa3aHHOE CBUICTEIbCTBO.

3. Hudopmarnus, npenycMOTpeHHAs IIyHKTaMu | U 2 HACTOSIIIEH CTaThH, TOJIKHA OBITh JOBEJCHA 10 CBEACHUS
NOTpeOuTeNel TakKe PU OCYILECTBICHHH TOPTOBIIH, OBITOBOTO U MHBIX BUJIOB 00CITYKMBaHHs OTpeOUTEIeH BO
BPEMEHHBIX IOMEIICHHUX, Ha IPMApKaX, C JIOTKOB M B APYTUX CIIy4asX, €CIU TOPrOBIL, OBITOBOC U HHBIC BHIBI
00CITy>XKHBaHHS MOTPEOUTEIICH OCYIIECTBISIIOTCS BHE MOCTOSIHHOTO MECTa HaXO)KACHHS MpoJaBLa (MCIOTHATEIS).

Crartbs 10. Undopmanus o ToBapax (padorax, ycayrax)

1. W3roToButens (MCTIOTHHUTEND, POIaBell) 00s3aH CBOEBPEMEHHO MPEJOCTABIISTH IIOTPEOUTENI0 HEOOXOIUMYIO U
JIOCTOBEPHYIO HH(OPMAIIHIO 0 TOBapax (paboTax, yciyrax), 00eCIeYHBAIOILY 0 BO3MOKHOCTh MX MPABIILHOTO BEIOOPA.
ITo oTmenbHBIM BUIaM TOBApOB (paboT, YCIIyT) MEPEYCHb U CIIOCOOBI TOBEACHHS HHPOPMAIIUH 10 TOTPEOUTEIIS
ycranasiuaroTces [IpaButensctBom Poccuiickoit denepanuu.

2. Nudopmanus o ToBapax (paborax, yciayrax) B 00s3aTeIbHOM TOPSAKE J0JDKHA COJCPIKATh:

HalMEHOBaHUE TEXHUUECKOTO PerjlaMeHTa MM MHOE YCTaHOBJIEHHOE 3aKOHOaTeIbcTBOM Poccuiickoit @enepaiuu o
TEXHUYECKOM PETyIIMPOBaHUU U CBUICTENBCTBYOIIEEe 00 00513aTEIFHOM OATBEPIKICHIN COOTBETCTBHS TOBapa
0003HaYeHHE;

CBEJICHHS1 00 OCHOBHBIX IOTPEOUTEIECKUX CBOMCTBaX TOBAPOB (PaboT, YCIIyT), B OTHOLIEHUH IPOYKTOB IIUTAHUS
CBEJICHMS O cocTaBe (B TOM YHMCIIe HANMEHOBAHUE HCIIOJIb30BAHHBIX B ITPOIIECCE U3TOTOBIICHUS MPOAYKTOB MUTAHUS
MIUIIEBBIX 100aBOK, OMOJIOTMYECKN aKTUBHBIX J100aBOK, WHPOPMANHXS O HAINYNH B IPOJYKTax MATAHUS KOMIIOHCHTOB,
MTOJTyYEHHBIX C IPUMEHEHNEM T'eHHO-MHXECHEPHO-MOAU(UIINPOBAaHHBIX OPTaHU3MOB, B CIy4ae, €ClIi CoJlepKaHue
YKa3aHHBIX OPTaHU3MOB B TAKOM KOMIIOHEHTE COCTABIISIET O0JIee AEBATH IECATHIX MPOIEHTA), TUIIEBON IEHHOCTH,
Ha3HAYEHHUH, 00 YCIOBHIX IPUMEHEHUS U XPAaHEHUS IPOTYKTOB MMUTaHUA, O CIIOCO0aX M3TOTOBJIEHHUS TOTOBBIX OITIO,
Bece (00BeMe), 1aTe ¥ MeCTe N3TOTOBIICHHS M YIaKOBKH (pac(hacoBKH) IPOIYKTOB ITUTAHUS, a TAK)KE CBEJICHUS O
MIPOTHBOIOKA3AHUAXK IS MX IPUMEHEHHUS TP OTIENbHBIX 3a0oneBanusx. [lepedens ToBapoB (pabot, yciyr),
nH}popManus 0 KOTOPBIX JOIDKHA CO/IEPXKATh MPOTHBOIIOKA3AHUS [Tl UX IPUMEHEHHUS TIPH OTAENBHBIX 3a00IeBaHUIX,
yTBepkaaercs [IpaButenscTBoM Poccuiickoit @enepanuy;

LIeHy B pyOJIsIX W yCIIOBUS ITpHoOpeTeHus TOBapoB (padoT, yciyr), B TOM YHCIIE TIPH PEIOCTaBICHUHN KPeIuTa pa3mep
KpEeIuTa, MOJHYI0 CYMMY, MOJJISKAIYI0 BBIIUIATE IIOTPEOUTENEM, U IpaMK MOTAIIEH S 3TOH CyMMBI;

rapaHTUIHBIN CPOK, €CIIM OH YCTaHOBJICH;

MpaBmiIa U ycaoBust 3Q(GEKTUBHOTO U OE30MMaCHOTO UCTIONh30BAHMS TOBAPOB (PaboT, yciyr);



nH(pOpMAIHIO 00 dHEPTEeTHIECKON 3P (EKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPBIX TPEOOBaHNE O HATMYUHU TaKOH
nH(popMAaILINK ONPE/ICICHO B COOTBETCTBUHU C 3aKOHO/IATEILCTBOM 00 3HEProcOEpeKEHUH U O OBBIIICHHN
JHEPreTHIeCKON 3P PEKTUBHOCTH,

CPOK CITY>KOBI HITH CPOK TOAHOCTH TOBapoB (padoT), yCTaHOBJICHHEIH B COOTBETCTBUH C HACTOSIIINM 3aKOHOM, a TaKXKe
CBEICHHSA O HEOOXOIUMBIX ACHCTBHAX MOTPEOUTEIIS 10 HCTEYCHUN YKa3aHHBIX CPOKOB M BO3MOXKHBIX ITOCIEACTBHAX IIPH
HEBBITIOJIHEHUH TaKUX JEHCTBHUH, €CII TOBaphl (pabO0ThI) 10 UCTEUEHUH YKA3aHHBIX CPOKOB TPEJICTABIAIOT OIIACHOCTh
JUTS )KM3HH, 3I0POBBSI U MIMYIIIECTBA MOTPEOUTEISI WIIN CTAHOBSITCSI HEMPUTOHBIMU JUIsl HCIIOJIB30BaHNUS 110 Ha3HAYEHHIO;

azpec (MecTo HaxXOXAeHus ), pupMeHHOe HauMeHOBaHNe (HAUMEHOBAaHKE) U3TOTOBUTENS (MCIIOTHUTENS, IPOJAaBLIA),
YIOJHOMOYEHHO! OpraHu3aliy WX YIOJTHOMOYEHHOTO HHANBUAYAIBHOTO IPEANPHHUMATENS, UMIOPTEPA;

nHPOPMALHIO 00 00s3aTEIHFHOM ITOATBEPKICHUH COOTBETCTBHUS TOBApOB (PadoT, YCIyT), yKa3aHHBIE B ITyHKTE 4 CTaThu 7
HACTOSIIEr0 3aKOHa;

WHPOPMALINIO O MPaBHIIaX MPOJaKH TOBAPOB (BBITOIHEHUS PadOT, OKA3aHHS YCIIYT);

yKa3zaHHE Ha KOHKPETHOE JIUII0, KOTOpOe OyJeT BHIIOIHATH paboTy (OKa3bIBaTh yCIyTY), M HHQOPMAIHIO O HEM, €CIH
9TO UMEET 3HAYCHHE, UCXOIS U3 XapakTepa paboThl (YCIyTrH);

yKa3aHUe Ha UCIIOJIb30BaHHE (POHOIPaMM IPH OKa3aHUU Pa3BJICKATENbHBIX YCIYT HCIOJIHUTEISIMHI MY3bIKATbHBIX
IIPOU3BEICHUN.

Ecnu npuo6peraeMslii moTpeduTeneM ToBap ObUT B yIOTpeOICHUN HIIH B HEM YCTPAHSUICS HEIOCTaTOK (HEJOCTATKH),
MOTPEOUTEIIO TOJKHA OBITh IPEIOCTaBlIeHa HHPOPMALUI 00 STOM.

Wudopmanus, npexycMoTpeHHas ITyHKTOM 2 HACTOSIIEH CTaThH, IOBOJUTCS IO CBECHNUS ITOTpeOHUTENCH B
TEXHMYECKOH JOKyMEHTAINH, IPUJIaraeMoi K ToBapaM (paboTam, yciryram), Ha 3THKETKaX, MapKUPOBKOH I HHBIM
croco0oM, IPUHSTEIM UIS OTACIHHBIX BUAOB TOBapoB (padort, yciryr). MHpopManus 06 00s3aTelbHOM MOATBEPIK ICHIH
COOTBETCTBUSI TOBAPOB MIPEACTABILIETCS B OPAIKE U CIIOCO0aMH, KOTOPBIE YCTaHOBIICHBI 3aKOHOIATEIbCTBOM
Poccuiickoii depepaniy 0 TEXHUYECKOM PETYIMPOBAHUY, M BKIIIOUAET B ce0sl CBEJICHUS O HOMEpE JIOKYMEHTa,
HOATBEPKAAIOIIEro TAKOEe COOTBETCTBHE, O CPOKE €ro ACHCTBUS U 00 OpraHU3aluy, €ro BbIIABIICH.

Cratps 11. Pe:xum pa6oTsl npoaaBua (MCIOJIHUTEIS)

1.

Pexxum paGoThl roCyapCTBEHHBIX, MYHUIIMTIATBHBIX OpPTaHU3aIUi TOPTOBIH, OBITOBOTO U MHBIX BUJIOB
0o0ciTy)KMBaHUS MOTPEOUTENCH YCTaHABIUBACTCS IO PEIICHUIO COOTBETCTBEHHO OPTraHOB MCIIOIHUTEIHHOH BIIACTH
cyobexToB Poccuiickoit depepanni 1 OpraHOB MECTHOTO CAMOYIIPABICHUS.

PexwM paboTHI OpraHU3aIyii, OCYIIECTBISIOMNX JeSITEIBHOCTD B Chepax TOProBOro, OBITOBOTO M HHBIX BUIOB
oOcimy)kuBaHUS MMOTPeOUTENCH U He YKa3aHHBIX B IIyYHKTE | HACTOSIIEH CTaThH, a TAK)KE HHIMBHTYaTIbHBIX
MIpeIIpUHIMATENCH YCTaHABIUBACTCSI UMU CAMOCTOSATENBHO.

PexwM paboTsI ipoaBia (MCTIOTHATEIS) TOBOAUTCS IO CBEJICHHS IOTPEOUTENeH U JOJDKEH COOTBETCTBOBATh
YCTaHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTH U3rOTOBHUTEJISI (MCIOJHUTEsA, IPOAABLA) 32 HEHAAJIeKAITYI0 HHPOPMALMIO 0 TOBape
(padore, ycayre)

Ecnu notpeduTento He npeocTaBlieHa BO3MOYKHOCTh HE3aMEUTUTEIBHO MOJTYYUTh P 3aKIFOUSHHUH JIOTOBOPA
nHdopmanuio o roBape (pabore, yciryre), OH BIpaBe NOTPeOOBATh OT NPoJaBLa (UCIIOTHHUTEIS ) BO3MEIIEHHS YOBITKOB,
NIPUYMHEHHBIX HEOOOCHOBaHHBIM YKIIOHEHHEM OT 3aKJIFOUEHHUS JOTOBOPA, a ECIIH JA0TOBOP 3aKIII0UEH, B pa3yMHBIH CPOK
OTKa3aThCsl OT €r0 UCIIOJIHEHNUS M TTIOTPe0OBaTh BO3BpaTa YIUIAaU€HHOM 32 TOBAp CYMMBI M BO3MEILCHHUS JIPYTUX YOBITKOB.

[Tpu oTKa3e OT UCHONHEHHUS IOTOBOpa NOTPEOUTENb 00s3aH BO3BPATUTD TOBap (pe3yJsibTaT paboThl, YCIYTH, €CIIU 3TO
BO3MOYHO TI0 UX XapaKTepy) MpoJaBiyy (UCTIOTHUTEIIO).

[IpomaBer (MCIIOTHUTEINB), HE IPEIOCTABUBIININ MOKYIIATENIO MOJTHON W JOCTOBEPHOM MHPOPMALIUH O TOBape
(paborte, yciayre), HECET OTBETCTBEHHOCTD, MPEAYCMOTPEHHYIO MyHKTaMu 1-4 cratbu 18 wnm myHkToM 1 cTatbu 29
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HACTOSIIET0 3aKOHa, 3a HETOCTAaTKH ToBapa (paboThl, YCIYTrH), BO3HUKIINE ITOCIE ero Nepeadn MOTPEOUTEIIO
BCJIECTBHE OTCYTCTBHS Y HETO TakoH MH(OpMaIuu.

ITpy nprYMHEHNH Bpea )XU3HH, 30POBBI0 M HMYIIECTBY ITOTPEOUTEIIS BCISACTBUE HENPEIOCTABICHHUS €My HOJIHOM
1 TocTOBepHOU MH(pOopMaIiu o ToBape (padote, yciuyre) HOTpeOHTENb BIIpaBe MOTPeOOBaTh BOSMEIICHNUS TAKOTO Bpe/ia B
HOpsAKE, IPETYCMOTPEHHOM cTaTheill 14 HacTosimero 3akoHa, B TOM YHCIIE TIOJTHOTO BO3MEIICHHS YOBITKOB,
MIPUYHHEHHBIX MIPUPOJHBIM 00bEKTaM, HAXOIAMIUMCS B COOCTBEHHOCTH (BJIAACHUH) TOTPEOUTEIIS.

[Tpu paccmoTpennu TpeboBaHuMil MOTPEOUTENS O BO3MELIEHHH YOBITKOB, IPUYNHEHHBIX HEJJOCTOBEPHOH HITN
HEJI0CTaTOYHO MOJHOM MH(opMalue o ToBape (padote, yciuyre), HE0OX0IUMO HCXOIUTh U3 MPEATIOI0KEHHS 00
OTCYTCTBUH y NOTPEOUTENSI CHIELMAbHBIX TO3HAHUH O CBOMCTBAaX M XapaKTEPUCTHKAX ToBapa (paboThl, yCIIyTh).

Cratbs 13. OTBETCTBEHHOCTHh H3rOTOBHUTES (MCIIOJTHHUTENs, IPOJABIA, YIOJTHOMOYEHHOH OPraHN3aliy WK
YNOJHOMOYEHHOT0 HHANBH/YATbHOI0 NpeANPHHIMATEIIs, MMIIOPTepa) 3a HapylleHue NpaB NoTpeduTeei

1.

3a HapymIeHue IpaB NOTpeOUTENe N3TOTOBUTENH (MCTIOHATEID, IPOABEI, YIIOTHOMOYCHHAS OPTaHM3AIHS WIH
YHOJTHOMOYCHHBIA MHIUBUAYAIBHBIN MPENIPUHAMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTD, IPEAYCMOTPECHHYIO
3aKOHOM HITH IOTOBOPOM.

Ecimm mHOE HE YCTaHOBIICHO 3aKOHOM, YOBITKH, IPUYWHEHHBIE MOTPEOUTEIIO, ITOIJIeKAT BO3MEIICHHIO B MTOTHOH
CyMMe CBepX HEYCTOHKH (IIEHM), YCTAHOBIICHHOH 3aKOHOM WJIH JIOTOBOPOM.

VYmnara HeyCTOHKH (TIeHH) M BO3MEIIEHHE YOBITKOB HE 0CBOOOKIAI0T U3rOTOBHUTEINS (MCIIOJHUTES, IPOJIABIIA,
YIIOJTHOMOYCHHYIO OpraHru3aluio Uik YIOJHOMOYCHHOTO UHAUBUAYAJILHOI'O MPCAITIPUHUMATECIIA, I/IMHOpTepa) oT
UCTIOJTHEHUS BO3JIOKCHHBIX Ha HETO 0053aTENILCTB B HATYPE MEpel MOTPEOUTEICM.

Wsrorosureinn (I/ICHOHHI/ITCHL, IpoJaBell, YIOJIHOMOYCHHAasA OpTraHu3anusa Ui yHOHHOMO‘-IeHHLIﬁ I/IHI[I/IBI/I,HyaJ'H)HPJﬁ
MPEAIPUHIMATEITh, HMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 HEUCTIOJNHEHHE 0053aTCIILCTB UIIH 32
HEeHaJUIeXaIllee NCIOTHEHHE 003aTebCTB, €CIH JOKaXET, UTO HEHCIIOTHEHNE 003aTeIIhCTB WIIM UX HeHAIIe)KaIIee
HCTIOTHEHHUE MTPOU3O0IILIO BCIICICTBUE HEMPEOJOIMMOM CHITBI, & TAK)KE IT0 HHBIM OCHOBAHUSM, IIPEyCMOTPEHHBIM
3aKOHOM.

TpeboBanus moTpeOuTeNs 00 ymiaTe HEYCTOWKH (TIEHH), TPEAYCMOTPEHHOI 3aKOHOM WIIA OTOBOPOM, TIOJICIKAT
YAOBJICTBOPSHHUIO U3TOTOBHUTENEM (MCHIOTHHUTENEM, IPOIABIIOM, YITIOJTHOMOYEHHON OpTraHu3aueil Wil YIIOTHOMOYSHHBIM
WHAWBAIYANTbHBIM TpEATNPUHUMATENIEM, UMIIOPTEPOM) B JOOPOBOIEHOM MOPSIIKE.

[Tpu ynoBneTBOpeHNH CyJ0M TpeOOBaHMUI MOTPEOUTENS, YCTAHOBICHHBIX 32KOHOM, CYyJl B3bICKMBAET C U3TOTOBUTEIIS
(I/ICHOHHHTeJ'IH, IpoJaaniia, yHOHHOMO'—IeHHOﬁ opraHu3altuy Uik YINOJIHOMOYEHHOT'O UHIAUBUAYAJIBHOI'O
MPEANPUHIMATEIIS, HIMIIOPTEPa) 32 HECOOJIOACHUE B JOOPOBOJIBHOM MOPSKE YAOBICTBOPCHHS TPEOOBAHHIA
notpeduTens wrpad B pa3Mepe MATHASCST IPOLEHTOB OT CyMMBI, IPUCYXKJICHHOW CY/IOM B I0JIb3y HOTPEOUTENS.

Ecnu ¢ 3asgBieHHEM B 3alIUTY MpaB MOTPEOUTEINS BRICTYIAIOT 00IECTBEHHBIE 00BEANHEHHS TOTpEeOUTENeH (X
accouuanuy, COI03bl) HIM OpPTraHbl MECTHOTO CaMOYIPAaBIICHNUS, MIATHIECAT ITPOIIEHTOB CyMMBI B3BICKAHHOTO IITpada
MIEPEUHUCIISIIOTCS YKa3aHHBIM 00BETMHEHHUSAM (MX acCOILMALIMAM, COI03aM) MIIM OpraHaM.

Cratbs 14. I/IMyl_[[eCTBe]-[Haﬂ OTBETCTBEHHOCTD 3a Bpe/, l'[pl/l‘ll/IHe]-[]-[])lﬁ BCJICACTBUE HEAOCTATKOB TOBapa (paﬁOTBI,

ycJayru)

1. Bpen, npuuMHEHHBIH KU3HU, 3/I0POBBIO UIIK UMYIIECTBY MOTPEOUTENSI BCIIECTBUE KOHCTPYKTUBHBIX,
MIPOM3BOJICTBEHHBIX, PELENTYPHBIX MM HHBIX HEJIOCTATKOB TOBapa (paboThl, YCIYIrH), HOAJICKHUT BO3MEIICHHUIO B
MIOJTHOM 00BeEME.

2. [IpaBo TpeboBaTh BO3MENICHNS Bpeaa, IPUIMHEHHOTO BCJIEACTBIE HEAOCTATKOB TOBapa (paboThl, yCIyTH),
MIPU3HAETCS 32 JIIOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOT'0, COCTOSUT OH B JIOTOBOPHBIX OTHOILICHHUSIX C MPO/IABIIOM
(MCTIOJTHUTENEM) WITH HET.

3. Bpen, npuuuHEHHBIH KU3HH, 37I0POBBIO WIIM UMYILECTBY MOTPEONUTENS, IOATIEKHUT BO3MEIIEHHUIO, €CITH BPE]

MIPUYMHEH B TEYCHUE YCTAHOBIICHHOTO CPOKA CITY>KOBI HIIM CPOKa TOIHOCTH ToBapa (padoter). Eciu Ha ToBap (pe3yapTar
paboThI) JODKEH OBITh YCTAHOBIICH B COOTBETCTBUU C IMTYHKTAMU 2, 4 CTaThH 5 HACTOSIIETO 3aKOHA CPOK CITYKOBI HITH
CPOK TOJHOCTH, HO OH HE YCTaHOBIJICH, THOO MOTPEOUTENIO HEe ObLIA IPEIOCTAaBICHA TIOJHAS ¥ IOCTOBEPHAS HH(POPMALIUS
0 CPOKE CITy>KOBI HITH CPOKE TOJHOCTH, OO0 MOTpeOUTENh He ObLUT IPOUH(POPMHUPOBAH O HEOOXOIUMBIX JEHCTBHUAX MO
HCTEYCHHUH CPOKA CIIYKOBI MIIM CPOKA FOJHOCTH U BO3MOJKHBIX ITOCJICACTBHUSX IIPH HEBBIMOJIHECHHH YKA3aHHBIX JICHCTBHIA,
160 ToBap (pe3ynbTar paboThl) MO UCTEUSHUH STUX CPOKOB MPEICTABIISCT OMACHOCTD ISl )KU3HU U 3JJ0POBBS, BpET
ITOIUIE)KUT BO3MEIICHHUIO HE3aBUCHMO OT BPEMEHHU €T0 IPUIMHEHHSL.
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Ecnu B COOTBETCTBHHU € YHKTOM 1 cTaTh 5 HACTOSAMNIEro 3aKOHA U3rOTOBHUTEIb (MCIIOJHUTEIb) HE YCTAHOBHII HA TOBAp
(paboty) cpok ciykO0bl, Bpel MOJISKUT BO3MEIICHHIO B CIy4ae ero MPUYMHEHUS B TEUSHUE JIECSTH JIET CO JHS Iepeaadn
ToBapa (paboThl) MOTPEOUTEITIO, & €CIIN JACHD Mepeladll YCTAHOBHTH HEBO3MOXKHO, C JaThl M3TOTOBJICHUS TOBapa
(OKOH4YaHHMS BBIMOJIHEHHS paOoThl). Bpen, mpu4nHEeHHbII BCIEACTBIE HEJOCTATKOB TOBApa, MOAJICKHUT BO3MEILCHUIO
MPOJIABIIOM HITH U3TOTOBUTENIEM TOBApa M0 BEIOOPY MOTEPIIEBIIETO.

Bpen, npuuuHEHHBIH BCJIEACTBHE HEAOCTATKOB pa0OTHI MIIM YCIYTH, MOJIEKUT BO3MEIIECHHUIO HCIIOTHUTEIIEM.

4. W3roTtoBuTeINs (MCIIOMHUTENH) HECET OTBETCTBEHHOCTD 32 BPEJl, TPUYMHEHHBIN KH3HHU, 30POBBIO WIH HMYLIECTBY
MIOTPEOUTENISI B CBSI3H C UCIIOJIb30BAHIUEM MaTepHajIoB, 000PYI0BaHUs, HHCTPYMEHTOB M HHBIX CPEJICTB, HEOOXOIUMBIX
JUISL TIPOM3BOICTBA TOBAPOB (BBIIOIHEHHUS paboT, OKa3aHUsl yCIyT), HE3aBUCHUMO OT TOTO, O3BOJISUI YPOBEHb HAy4YHBIX U
TEXHUYECKUX 3HAHWH BBISIBUTH UX 0COOBIE CBOWCTBA MIIM HET.

5. W3roToButens (MCIIOTHUTEND, TPOJABEL) 0CBOOOXK/IAETCSI OT OTBETCTBEHHOCTH, €CIIN JIOKAXKET, YTO BPEJ IPUYNHEH
BCJICICTBHE HEIPEOJOIUMON CHIIBI HJIM HAPYLICHHS MOTPEOUTENIeM YCTaHOBJICHHBIX MIPABHJI UCIIONB30BAHMS, XPaHEHHS
WIH TPAHCTIOPTUPOBKHU TOBapa (paboThl, yCIyTH).

Cratpa 15. Komnencauus MopajabHOro Bpejaa

MopanbHblit BpeJ, IPUYUHEHHBI MOTPEOUTENIO BCIEACTBIE HAPYIIECHHSI H3TOTOBUTENIEM (UCTIOTHUTEINIEM, IPOAABLIOM,
YIOJHOMOYEHHON OpraHu3anyeil Wix yIoJIHOMOYEHHBIM HHINBUAYAIbHBIM IPEANPUHUMATEIEM, HIMIIOPTEPOM) IIpaB
MOTPEOUTEIISI, IPETyCMOTPEHHBIX 3aKOHAMH U ITPaBOBBIMHU akTamu Poccuiickoit denepanyu, peryinpyonuMy OTHOLICHUS B
00JacTy 3amyThl IPaB MOTPEOUTENCH, OUICKUT KOMIICHCAIIMH IPHYMHUTENIEM Bpeia P HAJIMYUH ero BUHEL Pa3zmep
KOMIIEHCAIINH MOPAJIbHOTO BPea ONPEAENAETCS CyI0M U HE 3aBUCUT OT pa3Mepa BO3MEIIECHHUS IMYIECTBEHHOTO BPEa.
KomneHcanys MOpalbHOTO BpeJa OCYIIECTBIIAETCS HE3aBUCUMO OT BO3MELICHUST UIMYILECTBEHHOIO BpEa 1 MOHECEHHBIX
moTpeduTeneM yOBITKOB.

Crartbs 16. HegelicTBUTEIbHOCTD YCJ0BHUI J0r0BOPA, yIIeMJISIOIIHMX PaBa NOTpeduTe s

1. YcoBust JOroBOpa, YIIEMIISIONIHE TIPaBa MOTPEOUTEIS 0 CPABHEHHIO C TIPABUJIAMH, YCTAHOBICHHBIMH 3aKOHAMHU
WM UHBIMH NTPaBOBBIMU akTamu Poccuiickoii deaepanu B 00J1aCTH 3aIUTHI IPaB NOTPEOUTENCH, TPU3HAIOTCS
HEJENCTBUTEIbHBIMH.

Eciu B pe3ysbTaTe UCIONHEHUS JOTOBOPA, YIIEMIIIOIIETO IpaBa MOTPEOUTeNs], Y HEro BOSHUKIH YOBITKH, OHU
MOJIEKAT BOSMELICHHIO H3rOTOBHTEIEM (MCIOJIHUTEIEM, IIPOAABIIOM) B IIOJIHOM 00beMe.

2. 3anpemaercss 00yCIOBINBATH MPHOOPETEHUE OTHUX TOBAPOB (PadoT, yCIyT) 00s3aTENEHBIM IPHOOPETCHHEM HHBIX
TOBapoB (paboT, yciyr). YOBITKH, IPUYNHEHHBIC TOTPEOUTEIIO BCISICTBIE HAPYIICHHS €ro TpaBa Ha CBOOOIHEIN BEIOOD
TOBapoB (paboT, yciIyr), BO3MENAI0TCS MIPOAABLOM (MCIIOJHUTEIEM) B IIOJIHOM 00BEeMe.

3amnperaercsi 00yCIOBIMBATh YIOBIETBOPEHHE TPEOOBAHUH TOTPEOHUTENEH, TPEIBIBISIEMBIX B TEUEHHE TapaHTUHHOTO
CpOKa, YCIIOBHSIMHU, HE CBSI3aHHBIMH C HEJIOCTaTKaMH TOBapoB (paboT, yciyr).

3. IIpomaser (MCHIOTHUTEINB) HE BIpaBe 0e3 coryiacusi MOTpeOuTeNs BRIIOIHITh JOIOTHUTENIbHBIE Pa0OTHI, YCIIYTH 32
mwiaty. [lotpeburens BIipaBe 0TKa3aThCS OT OIUIATHI TAKUX paboT (YCIyT), a eCIIM OHM OIJIaueHBbl, TOTPEOUTEINs BIIpaBe
OTpeOOoBaTh OT MPOJIaBLa (MCIIOIHUTENS) BO3BpATa YIIAYeHHON CyMMBI.

Cratps 17. Cyae6Has 3amuura npas norpedurenei

3amuTa npaB MoTpeOUTENeH OCyIIECTBISETCs CyIoM. VICKH 0 3amuTe mpaB MOTpeOHuTeNeil MOTyT OBITh IPEIbSBIICHBI 110
BBIOOPY MCTLA B CYJI IT0 MECTY: HaXOKAECHHS OPraHHU3aIMH, a €CJIH OTBETYHKOM SIBISIETCS MHIUBHUAYaIbHBINA
MpeANPUHUMATEb, - €r0 KUTEIbCTBA; HKUTEJILCTBA MM NPeObIBaHMS UCTIA; 3aKIIOUYCHUS] WM HCIIONHEHUs goroBopa. Eciu
HCK K OpraHHU3aI[MH BBITEKAET U3 ACATEIBHOCTH ee (Driinaiia Wi MpeCTaBUTENbLCTBa, OH MOXET OBITh PEABSIBIICH B CY/I IO
MECTy HaxOXJIeHHs ee (puinana uin npencTaBuTebeTBa. [loTpeduTeny no nckam, CBI3aHHBIM C HApYLIICHUEM KX 1PaB, a
TaKKe YIOJIHOMOYCHHBIN (DeiepasbHbIi OpraH MCIOJHUTEIBHON BIACTH [0 KOHTPOJIIO (Ha30py) B 00JAaCTH 3aIIUTHI [IPaB
moTpeduTenei (ero TeppUTOpHATBEHBIE OPTaHbl), @ TAKXKE HHBIE (ellepaTbHbIe OPTaHbl UCTIOMHUTEIHHOH BIACTH,
OCYIIECTBIIAIONMNE (YHKIIUH 110 KOHTPOJIIO U HA30py B 00JIACTH 3aIUTHI IPaB MOTpeOuTeNeit 1 0€30MacHOCTH TOBAPOB
(pabor, yciayr) (MX TeppUTOpHANIbHBIE OPTaHbl), OPraHbl MECTHOTO CAMOYIIPaBJICHUS, OOIIECTBEHHBIE 00 bEeIMHEHHS
notpeduTenel (MX acCoManny, COI03bI) 10 UCKaM, ITPEABSIBISIEMBIM B HHTEpECaX NOTPeOUTEs, IPYIIIb HOTpeOuTeNeH,
HEOIpeIeJICHHOTO Kpyra MoTpeduTesnei, 0CBOO0XKAAI0TCS OT YIUIAaThl TOCY/IapPCTBEHHOH MONUTHHBI B COOTBETCTBHH C
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3aKOHOAATENLCTBOM Poccuiickoit deaeparny o Hajmorax u coopax.

Iaasa I1. SAIIIUTA ITPAB IIOTPEBUTEJIENA ITIPU ITPOJAXKE TOBAPOB IIOTPEBUTEJISIM

Crarbs 18. IIpaBa norpedure/isi npu 00HAPY’KEHUH B TOBape HEJOCTATKOB

1. [otpebutens B caydae 0OHAPYKESHUS B TOBape HEIOCTATKOB, €CIIM OHH HEe OBIIN OTOBOPEHBI MTPOAABIIOM, IO CBOEMY

BEIOOpY BIIpaBe:

. NoTpeOOBaTh 3aMEHbI Ha TOBAp ATOM ke MapKH (ITHX Ke MOAENIH U (M) apTUKYJIa);

. NoTpeOoBaTh 3aMEHbI Ha TaKOH JKe TOBAp APYroil Mapku (MOZENIH, apTUKYJIa) C COOTBETCTBYIOIUM
repepacyeToM MOKYITHO# LIeHbI;

. NOTpeOOBaTh COPA3MEPHOTO YMEHBIIEHHS OKYITHON LICHBI;

. oTpeOoBaTh HE3aMENTUTEIEHOT0 0€3BO3ME3THOTO YCTPaHEHHS HEJJOCTaTKOB TOBapa MM BO3MEICHUS
Pacxo/I0B Ha WX MCIIPaBJIeHHE NOTPEOUTEIEM HIIH TPETHUM JIMIIOM;

o OTKa3aThCs OT UCIOJIHEHHS TOT0OBOPA KYIUIH-TIPOJIaXKH ¥ IOTPe0OBaTh BO3BpaTa YIUIAYeHHOMH 3a TOBap

cymmsl. [To TpeGoBaHMIO TIpOAaBLA 1 33 €r0 CUET MOTPEOUTEINH TOKEH BO3BPATUTH TOBAP C HEOCTATKAMH.

ITpu 3TOM moTpebuTens BpaBe MOTPEOOBATH TAKXKE ITOJTHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX €My BCJICICTBHE
MIPOJIa’KM TOBapa HEHAJUIE)KAIIEro Ka4ecTBa. Y OBITKH BO3MEINAIOTCS B CPOKH, YCTAHOBIICHHBIE HACTOAIINM 3aKOHOM IS
YIOBIIETBOPEHNUS COOTBETCTBYIOIINX TPEOOBAHMIT MOTPEOUTETIS.

B oTHOIIEHNN TEXHUYECKH CIIOXKHOTO TOBapa MOTPEOUTENh B CiTydae OOHAPYKCHHS B HEM HEIOCTATKOB BIIPaBE
0TKa3aThCsl OT UCIIOJIHEHHUS JOTOBOPA KYIUIM-TIPOAAXKH ¥ IOTPEOOBATh BO3BPaTa yIUIAYEHHOH 32 TAKOW TOBAp CyMMBI
100 TPebIBUTH TPEOOBAHUE O €ro 3aMEeHE Ha TOBap ITOH ke MapKH (MO/IeNu, apTUKYJIa) WK Ha TaAKOH JKe TOBap
Jpyroi Mapku (MOAEH, apTHKYJIa) C COOTBETCTBYIOIUM IIepepacueToM IMOKYIHON IIeHbI B TeUeHUE MATHAAATH HEH co
JHS TIepeauyl MOTpeOUTeNTo Takoro ToBapa. I1o McTedeHnn 3Toro cpoka yka3zaHHbIe TpeOOBaHUS MOATIEKAT
YIIOBJIETBOPEHHUIO B OJTHOM M3 CIEIYIOIUX CIyYaes:

) oGHapyKEHHE CYIIECTBEHHOTO HEJIOCTATKa TOBapa;
° HapyHmeHUC YCTaHOBJICHHBIX HACTOAIUM 3aKOHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBapa,
) HEBO3MOXHOCTh MCIIOJIb30BaHHsI TOBApa B TEUEHUE KAXKIOT0 T0/a FAPaHTHIHOTO CPOKA B COBOKYITHOCTH

6osee uem TpUaUuaThb JTHEH BCIICACTBUE HCOJHOKPATHOT'O YCTPAHCHU €0 pasIMYHbIX HEJOCTATKOB

IlepedeHb TEXHUYECKU CIIOKHBIX TOBapOB yTBepxkaaercs IlpasurensctBoM Poccuiickoit @enepanun.
Ilepeuens ykazannvix moeapos ymeepicoen nocmaroenenuem Ipasumenvcmea P® om 13 man 1997 2. N 575

2. TpeGoBanus1, yka3aHHbIE B TyHKTE | HACTOSIIEH CTaThbH, MPEIBIBIAIOTCS IIOTPEOUTENIEM IPOJABILY JIHO0
YIOJHOMOYEHHOM OpraHu3aliy MK YIIOJHOMOYEHHOMY WHIUBHIYAJIbHOMY MPEIIPHHAMATEIIO.

3. [TotpebuTens BrpaBe NpeAbsIBUTH TPEOOBaHMS, YKa3aHHbIE B a03a1[aX BTOPOM H IISITOM IYHKTa 1 HacTOsIIeH cTaThy,
W3rOTOBHUTEIIIO, YIIOTHOMOYEHHOI OpraHu3aliy WM YIIOJHOMOYEHHOMY WHIMBHYaIbHOMY IPeIIPHHUMATEIIIO,
HUMIIOpTEPY.

BMmecTo mpenbsBieHns 9TUX TpeOOBaHUN MOTPEOUTENh BOPaBe BO3BPATUTH H3TOTOBUTENIO MM HMIIOPTEPY TOBAp
HEHAJUIe)KAIIero KauecTsa U MoTpeboBaTh BO3BpaTa yIUIAaueHHOH 3a HEro CyMMBI.

4. YTpaTtun cuiy

5. OtcyTcTBHE Yy TOTPEOUTENS KACCOBOTO MJIM TOBAPHOT'O YeKa JINOO WHOTO JJIOKyMEHTA, yIOCTOBEPSIOMUX (QAKT U
YCJIOBHSI IOKYIIKH TOBapa, He SIBJISICTCS] OCHOBAHUEM /ISl 0TKA3a B yJJOBJIETBOPEHHH €ro TPEOOBAHHH.

[IpomaBer (M3rOTOBHUTEINb), YIOJTHOMOYSHHAS OPTaHU3ANINS WIN YIIOTHOMOYCHHBIH HHINBUAYAIbHBIN
MIpeaIPHUHIMATENh, HMIIOPTEP 00s3aHbBI MPUHATH TOBAp HEHAUIEKAIIETO KadecTBa y MOTPEOUTENI U B CIydae
HEOO0XOIMMOCTH MPOBECTH MIPOBEPKY KauecTBa ToBapa. [loTpeOuTens BpaBe yaacTBOBATh B MPOBEPKE KayecTBa TOBapa.

B cirydae criopa o npuurnHax BO3SHUKHOBEHHS HEIOCTATKOB TOBapa IMpoJaBer (M3rOTOBUTENb), YIOJTHOMOYCHHAS
OpraHM3aIysl WM YIIOJIHOMOYEHHbIH HHINBHAYaJIbHBIH peANPUHUMATENb, UMIIOPTEP 00s13aHBI TPOBECTH IKCIIEPTU3Y
TOBapa 3a cBOH cueT. DKCIepTH3a ToBapa IPOBOIUTCS B CPOKHU, yCTaHOBIEHHbIE cTaTbaMu 20, 21 u 22 HacTos1ero
3akoHa JuIsl yJJOBJIETBOPEHHS COOTBETCTBYIOINX TpeOoBaHui notpeduress. [lorpedurens BripaBe NpUCyTCTBOBATH MTPH
IIPOBEAECHUH YKCIEPTU3BI TOBApa U B CIIy4ae HECOTTIACHS C €€ PE3yJIbTaTaMU OCHOPHUTH 3aKII0UEHUE TAKOH 3KCIEePTU3bI B
CyJIeOHOM MOpSIKe



Ecnu B pe3ysbraTe 3KCIepTH3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJI0CTATKUA BO3HUKIIM BCIICICTBUE OOCTOSITENILCTB, 32
KOTOpBIE HE OTBEUYAET MpoaBell (M3rOTOBUTEND), MOTPEOUTENh 00s3aH BO3MECTHUTh TPOIABITY (M3TOTOBUTEIIIO),
YIIOJIHOMOYEHHOI OpraHU3aliuy UK YIIOMTHOMOYEHHOMY HHANBUIYaIbHOMY MPEIIPUHAMATEIII0, UMIIOPTEPY PACXOIbI
HAa MPOBEJCHUE IKCIIEPTHU3BI, & TAKXKE CBSI3AHHBIE C €€ MPOBEACHIEM PacXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApA.

6. [Mpomaser (M3roTOBHUTEND), YIIOJHOMOUYCHHAsI OPTaHU3AIUSI WIIK YIIOJIHOMOYCHHBIH WHANBUYATbHBII
MPEIPUHIMATEIh, HMIIOPTEP OTBEUACT 338 HEOCTATKU TOBapa, Ha KOTOPKIA HE YCTAaHOBJICH FApAHTUHHBIN CPOK, €CITH
MOTPEOUTEIH TOKAKET, YTO OHU BOZHHUKIIU JIO MEPEauy TOBApa MOTPEOUTEIIO WITH M0 PUIHHAM, BO3HUKIIIUM JI0 3TOrO
MOMEHTA.

B oTHomIeHnn ToBapa, Ha KOTOPBIH YCTaHOBJICH TapaHTUHHBIA CPOK, MPOAaBell (H3rOTOBUTEb), YIIOMTHOMOYEHHAs
OpraHH3alysl WIN YIIOJIHOMOYEHHbIH HHIUBHIYaJIbHBIH IpeANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJJOCTATKH TOBapa,
€CITH He JTOKaXKeT, YTO OHU BO3HUKIIH MOCTIE MIepeadyl ToOBapa IMOTPEOUTEI0 BCICICTBIE HAPYIICHU OTPeONTEIeM
TIPaBUJI UCTIOIB30BAHNUS, XPAaHEHHS WIIN TPAHCIIOPTHPOBKH TOBAapa, NEHCTBUI TPETHUX JIUI] MIIH HEIIPEOIOINMOMN CHIIHI.

7. JocTaBka KpyImHOTa0apUTHOTO TOBAapa W TOBapa BECOM OoJiee IATH KIJIOTPaMMOB ISl PEMOHTA, YIIEHKH, 3aMEHBI U
(W) BO3BpAT MX MOTPEOUTEINIO OCYIIECTBILIIOTCS CHJIIAMH H 32 CUYET IPpoJIaBIia (M3rOTOBUTENS, YIIOJTHOMOYESHHON
OpTraHM3aIIH WIH YIIOJTHOMOYEHHOTO HHANBHAYAIHHOTO MIPEeIIPUHIMATEI, IMITIOpTepa). B cirydae HencmomHeHUS
JTAHHOW 00s3aHHOCTH, a TaK)Ke P OTCYTCTBUH MPOAABIA (M3TOTOBUTEINS, YIIOJTHOMOYCHHONW OpTaHU3AIIH I
YIOJHOMOYEHHOT0 UHMBHUAYAIBHOTO NPEANPUHUMATENS, HIMIIOPTEPA) B MECTE HAX0XKICHUS OTPEOUTENS TOCTaBKa U
(unn) BO3BpAT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATHCS oTpedbutenem. [Ipu sTom nponasel (M3roTOBUTETb,
YIIOJHOMOYEHHAs! OpPraHU3alysl WM YIIOJTHOMOYEHHBIH HHANBUAYaIbHBIN MPEIIPUHUMATEIb, UMIIOPTEp) 00s13aH
BO3MECTHTh MOTPEOUTEIIO PACXO/Ibl, CBA3aHHBIE C JOCTABKO M (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Crartbs 19. Cpoxu npeabsBiIeHUs NOTPeduTeNeM TPeOOBAHUIL B OTHOIICHNH HEIOCTATKOB TOBapa

1. [ToTpebuTens BIpaBe MpeaAbSBUTH IPETyCMOTPEHHBIE cTaTheill 18 HacTosmero 3akoHa TpeOOBaHMUS K IIPOIABILY
(M3roTOBUTENIO, YIIOJTHOMOYEHHON OpraHU3aluy WIH YIOJIHOMOYEHHOMY MHINBUyaIbHOMY IPEATPUHUMATEIIIO,
HMIOPTEPY) B OTHOLICHUH HEIOCTaTKOB TOBApa, €CJIM OHU OOHApy)KEHBI B TEUCHHUE TapaHTUITHOTO CPOKa UM CPOKa
TOJTHOCTH.

B oTHOIIEHHH TOBapOB, HA KOTOPbIE FapaHTUIHBIE CPOKU MJIM CPOKU FOJJHOCTH HE YCTAHOBJICHBI, IOTPEOUTENb BIpaBe
NPEABSIBUTH YKa3aHHbIC TPEOOBAHMS, €CIIM HEJI0OCTAaTKK TOBAPOB OOHAPYKEHBI B pa3yMHBIH CPOK, HO B IpeAeiax ABYX
JIET CO JTHSI IIepeslad X HOTPeOuTeIIo, ey 0oJiee AIUTENIbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JJOTOBOPOM.

2. I"apanTHitHBI CPOK TOBapa, a TAKXKE CPOK €T CIIYKOBI HCUHCIIAETCS CO JTHS Mepeladd ToBapa MOTPEOUTeIo, ecin
HHOE He MPEeJyCMOTPEHO JoroBopoM. Eciii JeHb nepeadn yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKU UCUHUCIISIFOTCS CO JHS
M3rOTOBIIEHHS TOBApa.

JJist ce30HHBIX TOBapOB (00YBHU, OAEKIBI U TIPOYNX) STH CPOKH UCUUCIISIOTCS C MOMEHTA HACTYIUICHUS
COOTBETCTBYIOIIETO CE30Ha, CPOK HACTYIUIEHHUS KOTOPOTO OMpPENEsieTcss COOTBETCTBEHHO cyObekTaMu Poccuiickoit
denepanyivl UCXOS U3 KITUMATHUECKUX YCIOBHA MECTa HAXOXKIEHUS TOTPEOUTENEH.

ITpu npoxake TOBapoB 1o 00pa3LaM, 1o IOUTe, a TAKXKE B CIIydasX, €CJIM MOMEHT 3aKJIIOUSHUs JOTOBOPA KYILIH-
MIPOAAXKH U MOMEHT Ilepeiadyl ToBapa MOTPeOUTEIIO HE COBIAAIOT, 3TH CPOKH HCUUCIIAIOTCS CO JHS JJOCTaBKH TOBapa
norpeduTento. Ecim moTpeduTens JMIeH BO3MOKHOCTH HCIIOJIB30BATh TOBAP BCIIEACTBHE 00CTOATENHCTB, 3aBUCSIINX OT
IIpoJiaBua (B YACTHOCTH, TOBAP HYX/IAETCS B CIIEUAIBLHON YCTAaHOBKE, MOJIKITIOYCHUH W cOOpKe, B HEM MMEIOTCS
HEJIOCTAaTKMN), TAPAHTUITHBIA CPOK HE TEYET /10 YCTPAaHEHUs MIPOJIaBIIOM TaKUX 00CTOsITeNnsCTB. Ecinm nens nocraBki,
YCTaHOBKH, HOAKIIIOUEHHS, COOPKH TOBapa, yCTPaHEHHs 3aBUCAIINX OT IPOJAABIA 00CTOSTENILCTB, BCIEICTBUE KOTOPBIX
MOTPEOUTETHh HE MOXKET MCIOJIb30BaTh TOBAP 10 HA3HAUEHHIO, OIPEICITUTE HEBO3MOXKHO, 3TH CPOKH UCUHUCIISIFOTCS CO
JIHSI 3aKJII0YEHHUS I0T0BOPA KYIUTU-TIPOJAXKH.

CpOK TOOHOCTHU TOBAapa OoNpeaACIACTCA NMCPUOJAOM, UCHUCTIAEMBIM CO THSA U3TOTOBJICHUA TOBAapa, B TCUCHUEC KOTOPOTO OH
IIPUTOJICH K MCIIOJIb30BAHUIO, UITN )IaTOI\/'I, J10 HACTYIJICHUA KOTOpOﬁ TOBAp NPUTOACH K MCITIOJIb30BAHUIO.

ITpoomKUTENEHOCTD CPOKA TOJIHOCTH TOBApa JA0JIKHA COOTBETCTBOBATH 00A3aTEIbHBIM TPEOOBAHUAM K O€30MaCHOCTH
TOBapa.

3. INapanTuiiHble CPOKK MOTYT YCTaHABIMBAThHCS HA KOMITIEKTYIOIINE H3/A€IHs U COCTaBHbIE YaCTH OCHOBHOTO TOBapa.
I'apanTuiiHble CpOKK Ha KOMIUIEKTYIOIUE U3/IENIUS U COCTaBHBIE YaCTH UCUUCIIAIOTCS B TOM XK€ MOPSAAKE, 4TO U
rapaHTUHHBIN CPOK HA OCHOBHOM TOBap.

rapaHTHﬁHLIC CPOKHM Ha KOMINJICKTYIOIIUE U3JCJINA U COCTABHBIC YaCTHU TOBApa CYUTAKOTCA paBHbBIMU FapaHTHﬁHOMy
CPOKY Ha OCHOBHO€ U3JCJINEC, €CJIN NHOC HE YCTAHOBJICHO JOTOBOPOM. B Clly4dae, €CJIM Ha KOMIUICKTYIOUIEC U3CJINC U



COCTaBHYIO 4acCTh TOBapa B JJOTOBOPE YCTAHOBJICH TAPAHTUUHBIA CPOK MEHBIIEH MPOIOJKUTEIIBHOCTH, YeM TapaHTUHHBIN
CPOK Ha OCHOBHOE H3JIeJIHe, IIOTPEONTEIh BIPaBe MPEIbIBUTH TPEOOBAaHUS, CBA3aHHBIE C HEOCTaTKAMHI
KOMIUTIEKTYIOMIETO N3NNI M COCTaBHOM YacTH TOBapa, IPH X 0OHAPY)KEHUH B TEUEHHUE TapaHTUITHOTO CPOKa Ha
OCHOBHOE H3JIeJIHe, €CIIH HHOE HE MPEIYCMOTPEHO JJOTOBOPOM.

Ecnm Ha KOMITIEKTYIOIIee U3/IeTHe YCTaHOBJICH TAPAaHTHIHBIN CPOK OOJBIICH MPOIOIKUTEIBHOCTH, YeM rapaHTHH HBIH
CPOK Ha OCHOBHOMW TOBap, MOTPEOUTENb BIPaBE MPEABIBUTH TPEOOBaHMS B OTHOLLICHUH HEIOCTATKOB TOBApa IpH
YCJIOBHH, YTO HEJOCTATKH KOMIUIEKTYIOILETO U3/EIHsl OOHAPYKEHBI B TEUEHHE TapaHTUHHOTO CPpOKa Ha 3TO U3ZIEJHe,
HE3aBUCHMO OT UCTEUEHHsI FapaHTUHHOIO CpoKa Ha OCHOBHOMH TOBap.

4, CpOKI/I, YKa3aHHbBIC B HaCTOSIIEH CTaTheC, JOBOAATCA 1O CBCACHHUA HOTpeGI/ITeﬂH B I/IHqupMaHI/II/I 0 TOBape,
Hpe[[OCTaBJ'IHeMOﬁ HOTpeGI/ITeJ'IIO B COOTBETCTBUH €O cTaTtheid 10 HaCTOAlICTO 3akoHa.
5. B Clly4dasix, Korjga HpeﬂyCMOTpeHHHﬁ JA0TOBOPOM FapaHTHﬁHLIﬁ CPOK COCTaBJIACT MCHEC ABYX JICT U HEAOCTATKHU

TOBapa 0OHApPYKEHBI IOTPEOUTEIIEM 110 HCTEYESHHU FApaHTUIHOTO CPOKa, HO B IIpeJiesIaX ABYX JIET, IOTPEOUTEIb BIIpaBe
MIPEIBSIBUTE IPOABITY (M3TOTOBUTENIO) TPEOOBAHS, IPEAYCMOTPEHHBIE cTaThel 18 HacTosAmero 3akoHa, €CIi TOKakKeT,
YTO HEAOCTATKH TOBAPa BO3HHUKIIM JI0 €T0 Nepefayr IIOTPEOUTEII0 WK 110 IPUYNHAM, BOSHUKIINM 10 3TOTO MOMEHTA.

6. B ciyuae BBLIBIEHHS CYLIECTBEHHBIX HEAOCTATKOB TOBapa MOTPEOUTENb BIPaBE IPEABSIBUTE H3TOTOBUTEIIO
(YIIOJTHOMOYEHHOH OpTraHH3alUy WM YHOJHOMOYSHHOMY HHIMBUIYAIbHOMY IIPEANPUHIMATEIII0, HMIOPTEPY)
TpeboBaHKe 0 OE3BO3ME3THOM YCTPaHEHHH TaKHX HEJOCTAaTKOB, €CIIH JOKAaXEeT, 4TO OHM BOSHUKIIM 10 NIepeadn ToBapa
HOTpC6I/ITeJ'IIO WJii 110 Mpyu4rnHaM, BO3HUKIINUM 10 3TOI0O MOMCHTA. Yka3zaHHOe Tpe6OBaHI/Ie MOXECT 6I>ITL MMpeaAbABJICHO,
€CIIM HeJJOCTATKU TOBapa OOHAPYKEHbI [0 HCTEUSHNH JBYX JIET CO JHS Tepeadu ToBapa MoTpeOUTENo, B TCUCHHE
YCTaHOBJICHHOTO Ha TOBAp CPOKa CIIyxkKOBbI WM B TEUCHHE JIECATH JIET CO JHS Iepefadu ToBapa HOTPEOUTENIO B Cilydyae
HEYCTaHOBJICHUS CpOKa cIykObl. Eciu yka3anHoe TpeOoBaHuE HE yIOBIETBOPEHO B TEUCHUE ABAAIATH AHEH CO AHS €ro
NIPEABSABICHNS TIOTPEOUTENIEM TN OOHAPYKEHHBII UM HEIOCTATOK TOBapa SIBJSIETCSI HEYCTPaHUMBIM, IIOTPEOHUTEIH 110
CBOEMY BBIOODPY BIIpaBe MPEAbSIBUTH U3TOTOBHUTEIIO (YIIOJTHOMOYCHHOM OpraHU3aIMU WM YIIOJTHOMOYCHHOMY
WHIMBUIYAIILHOMY IPEINPUHEMATEIIO0, HIMIIOPTEPY) HHBIC IIPSIYCMOTPEHHBIC ITYHKTOM 3 cTaThil 18 HacTosmero 3akoHa
TpeOOBaHMS WIIM BO3BPATHTH TOBAp M3rOTOBUTEIIO (YIOJHOMOYCHHOI OpPraHU3al{y WIH YIIOJTHOMOYEHHOMY
WUHIMBUIYAILHOMY IPEIIPUHEMATEIIO0, HMIIOPTEPY) U MOTPEOOBATh BO3BpaTa YILIAYCHHON JEHEKHOU CyMMBI.

Crartbs 20. YcTpaHeHHe HeJOCTATKOB TOBapa U3roToBUTe eM (IIPOAaBLOM, YIIOJTHOMOYEHHOW opraHu3anueil niu
YIOJTHOMOYEHHBIM MHIAMBHUIYAJIbHBIM NpeNPHHUMATEJIEM, HMIIOPTEPOM

1. Ecnu cpok ycTpaHeHus! HEIOCTAaTKOB TOBapa He OMpeeNieH B MUCbMEHHOU opMe CorliallieHHeM CTOPOH, 3TH
HEIOCTATKH JIOJKHBI OBITh YCTPAHEHBI U3TOTOBHUTENEM (TIPOJABIIOM, YIIOJIHOMOYEHHOH OpraHu3anneii uim
YIOJIHOMOYEHHBIM MHIUBHYaJbHBIM MIPEIIPUHIMATEIEM, HIMIOPTEPOM) HE3aMEIIIUTEIbHO, TO €CTh B MUHUMAJIBHBII
CPOK, 0OBEKTUBHO HEOOXOJUMBIII I UX YCTPAHEHHS C yIETOM OOBIYHO MpUMEHsIeMOoro crocoba. Cpok ycTpaHEeHHUs
HEJIOCTaTKOB TOBapa, ONpe/essieMblii B TUCbMEHHOW (OpMeE COTJIAILIEHHEM CTOPOH, HE MOKET MPEBBIIIATh COPOK ISTh
JHEH.

B cirydae ecnm Bo Bpemst ycTpaHEHUs HEIOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHU HE OYAyT yCTpaHEHHI B
OTIpeJIeTICHHBII COTTIallIEeHNeM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIAIIEHHE O HOBOM CPOKE YCTPaHEHUS
HeJloCTaTKoB ToBapa. [Ipu 3ToM oTCyTCTBHE HEOOXOJUMBIX [UISl YCTPAHEHHSI HEAOCTATKOB TOBapa 3alacHbIX YyacTen
(neraneii, MaTepuanoB), 000PyIOBaHHS WU MTOJJOOHBIE TIPHYMHBI HE SBISIOTCS OCHOBAaHHUEM IS 3aKITIOUCHHS
COTJIALIICHUS] O TAKOM HOBOM CPOKE U HE OCBOOOKAAIOT OT OTBETCTBEHHOCTH 3@ HAPYILIEHUE CPOKA, ONPEAEIEHHOTO
COTJIAIIEHUEM CTOPOH NEPBOHAYAIIBHO.

2. B oTHOIIEHHH TOBAPOB JUIUTEIHHOTO TOJIb30BAHUSI M3TrOTOBHUTEIb, IPOIABEL] JIN0O YIIOJTHOMOYEHHAsI OpraHU3alys
WM YIIOJIHOMOYEHHbII MHIUBHYJIbHBIA NPENPUHUMATENb 005I3aHbI TIPH NPEABIBICHUN TOTPEOUTENIEM YKa3aHHOTO
TpeOOBaHUS B TPEXAHEBHBIA CPOK 0€3BO3ME3THO MPEIOCTABUTH MOTPEOUTEIIO HAa IEPHOI PEMOHTA TOBAp JIUTEIHHOTO
TI0JIb30BaHus, 00J11a0INIT STUMH e OCHOBHBIMH ITIOTPEOUTEIECKUMH CBOMCTBAaMHU, 0OECIICUNB JIOCTaBKY 3a CBOM CUET.
[lepeuenb TOBapOB AIUTEIHLHOTO MOJIB30BaHNUS, HA KOTOPBIE YKa3aHHOE TPEOOBAaHHUE HE pPaclpoCTpaHsETCs,
ycranaBnuBaetca [IpaButensctBoM Poccuiickoit denepanun.

Ilepeuens mosapos OnumenbHo20 RONBL30BARUA, HA KOMOPbLE HE PACHPOCMPAHACMCA MPedosanue ROKynameJis o
0€3603Me30HOM NPEOOCMAGIeHUU eMYy HA NEPUOO PEMONMA UL 3AMEHbl AHATIOZUYHOZ0 MO6apaA ymeepiHcoen
nocmanoenenuem Ilpasumenscmea P® om 19 aneapa 1998 2. N 55

3. B ciiydae ycTpaHeHHs: HEZIOCTaTKOB TOBapa rapaHTHHHBII CPOK HA HETO MPOJIEBACTCS Ha MIEPUO/I, B TEUCHHE
KOTOPOT'O TOBap HE HCIIOIb30BaJICsA. YKa3aHHBIN EPHOJ] HCUHUCIIACTCS CO THA 00OpaIleHus OTpeOuTeNs ¢ TpeOoBaHUEM
00 yCTpaHEeHNH HEIOCTAaTKOB TOBApa 10 JTHS BBIJAYM €ro 0 OKOHYaHUM peMoHTa. [Ipu Bblgadye ToBapa N3roTOBHUTEIb
(IposaBer, yHoJHOMOYEHHas: OPraHU3aLMs WIH YIIOJTHOMOYEHHBIH NHANBUAYaJIbHBINA NIPEeIIPHHAMATEI, UMIIOPTED)
00s13aH NpeI0CTaBUTh B MUCbMEHHOH (popMme noTpeduTerro nHdopmanuio o 1are oOpameHus MoTpeOuTes ¢
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TpeboBaHrEM 00 ycTpaHEHHH OOHAPYKEHHBIX MM HEJ0CTATKOB TOBApa, O AaTe Mepeayn ToBapa MoTpeduTeaeM st
yCTpaHEeHHUs HEJIOCTATKOB TOBApPa, O JIaTe YCTPAHEHHsI HEJOCTATKOB TOBapa C X ONMUCAHUEM, 00 UCIIOIb30BAHHBIX
3aMacHBIX YacTAX (JeTasix, MaTepuaiax) u o JaTe BhlAa4K TOBapa MoTpeOUTENIO M0 OKOHYAHWH YCTPaHSHUsI
HEIOCTATKOB TOBapa.

4. [Ipu ycTpaHeHUH HEOCTATKOB TOBAPA MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO U3/IeIIHs HIIH COCTABHOW Y4acTh
OCHOBHOT'O M3/ICITHsI, Ha KOTOPbIE YCTAHOBIICHBI TAPAHTHHHBIC CPOKH, HA HOBBIC KOMIUIEKTYIOIICE U3/IEIIUE UITH
COCTaBHYIO YaCTh OCHOBHOTO M3JICIUsI YCTAHABIUBACTCS FAPAHTUHHBIN CPOK TOM e MPOJOJIKUTEILHOCTH, YTO U Ha
3aMEHCHHBIC KOMILUICKTYIOIICE U3/ICIUE WM COCTABHYIO YaCTh OCHOBHOTO M3JICIHS, €CIIH UHOE HE MPEyCMOTPEHO
JIOTOBOPOM, U TAPaHTHHHBIN CPOK MCUYHCIISICTCS CO JTHS BBIAYU MOTPEOUTEIIO ITOTO TOBapa M0 OKOHYAHUU PEMOHTA.

Crartbs 21. 3aMeHa ToBapa HeHaJJIeKALEero KayecTBa

1. B ciryyae oOHapyskeHuUs MOTpeOHuTeNIeM HEJIOCTaTKOB TOBapa M IPeIbsBICHUS TPEOOBaHUS O €ro 3aMeHe IpoIaBel]
(M3roTOBUTENB, YIIOJIHOMOYECHHAS OPTraHN3aIHs MM YIIOJTHOMOYECHHbBIH HHANBUAYaIbHBIH IPEIIPUHIMATEINb,
UMIIOpPTEp) 00sI3aH 3aMEHHUTH TAKOH TOBAp B TEUCHNE CEMH JHEH CO IHS MIPEABSIBICHNS YKa3aHHOTO TPeOOBaHMA
MOTpeOUTENEM, a IPH HEOOXOANMOCTH OTIOIHATENHLHON MPOBEPKH KaueCcTBA TAKOTO TOBAapa MPOIaBIIOM
(M3roToBUTENEM, YIIOJTHOMOYEHHOW OpraHNn3aIleil NN YIOITHOMOUYCHHBIM HHANBUYIbHBIM NTPEANPUHIMATEIIEM,
HUMIIOPTEPOM) - B TEUECHHE ABAANATH JHEH CO THS MIPEABSIBICHNS YKa3aHHOTO TPEOOBaHMS.

Ecnu y nponaBiia (M3roTOBUTENS, YIIOTHOMOYEHHON OpraHU3aluy MIH YIOJIHOMOYEHHOTO HHANBUAYAIBHOTO
NpeANPUHUMATENS, IMIOPTEPa) B MOMEHT MIPEABSIBICHNS] TPEOOBAHHS OTCYTCTBYET HEOOXOAUMBI 1JIsl 3aMEHBI TOBap,
3aMeHa JI0JDKHA OBITh TIPOBE/IeHa B TEUEHHE MECsIa CO IHS MPEABSIBICHHS TAKOTO TPeOOBaHHUS.

B paiionax Kpaiinero CeBepa u npUpaBHEHHBIX K HUIM MECTHOCTSIX TpeOOBaHHE MOTPEOUTENSI O 3aMEHE TOBapa
TIOJTIEIKUT YJOBIETBOPEHHIO TI0 €T0 3asBJICHUIO B CPOK, HEOOXOIMMBIH AJIsI OYepEeTHON JOCTAaBKH COOTBETCTBYIOIIETO
TOBapa B 3TH PaHOHbI, B CIIydae OTCYTCTBHS y IPOJaBLa (M3rOTOBHUTEIS, YIIOTHOMOYEHHOW OPraHU3aIiN HIIH
YIIOJIHOMOYEHHOTO MHINBHIYAIFHOTO MPEANPUHAMATEIS, UMIIOPTEPa) HEOOXOANMOTO [UIs 3aMEHBI TOBAapa Ha ACHb
MIPEABSBICHNS YKA3aHHOTO TPEOOBAHMS.

Ecnu nnst 3amensl ToBapa Tpedyercs Oosee ceMu JHEH, o TpeOOBaHHIO TOTPEOUTEINS MpoaaBel] (U3rOTOBUTENH JTHO0
YIOJIHOMOYEHHAas OpraHn3allis UM YIIOJIHOMOYEHHBIH HHIUBUAYaJIbHBIN IpeIpUHUMATENb) B TEUCHHE TpeX JAHEH co
JHS IpEebIBICHNUS TpeOOBaHUS O 3aMeHE ToBapa 0053aH 0€3B03ME3HO NMPEIOCTABUTH TOTPEOUTEIIO BO BPEMEHHOE
II0JIb30BaHKE HA MEPHO/] 3aMEHBI TOBAP JUTMTENBHOTO MOJIB30BAHMUS, 00JIaIaf0IINHA STUMH K€ OCHOBHBIMU
MOTPEOUTETHCKIMH CBOMCTBAMH, 0OECIIEUHB €0 I0CTAaBKY 3a CBOIl cyeT. DTO MPaBMIIO HE PACIPOCTPAHAETCSA Ha TOBAPHI,
IepedeHb KOTOPBIX OMpEAeeTCS B COOTBETCTBHHU C MyHKTOM 2 cTaThi 20 HAaCTOAIIEro 3aKoHa.

2. ToBap HeHaANEKAIETO KayecTBa OKEeH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh HA TOBAp, HE OBIBIIUI B
YHOTpPeOJICHUH.

HpI/I 3aMCEHEC TOBapa FapaHTHﬁHBIﬁ CPOK UCHHUCIIACTCA 3aHOBO CO JHA IIEpeaavu ToBapa HOTp€6I/IT€J'IIO.

Cratbs 22. Cpoku y10BJI1eTBOPEeHHS OTeJIbHBIX TPeOOBaHNii mOTpeduTe 151

TpebGoBanus MOTPeOUTENA O COPa3MEPHOM YMEHBIICHUH TIOKYITHOH 1IEHBI TOBapa, BOZMEIIEHUH PacX0/I0B Ha HCIPaBICHUE
HEIOCTAaTKOB TOBapa MOTPEOUTENIEM MIIH TPETHUM JIMIIOM, BO3BpaTe YIUIAYCHHON 3a TOBAp JCHEKHOI CyMMBI, a TaKKe
TpeboBaHNE O BO3MEUIEHNH YOBITKOB, TPUYNHEHHBIX IOTPEOUTEIIO BCIICACTBHE IIPOAAXKH TOBapa HEHAIJIEKAIIET0 KauecTBa
100 TPeIOCTaBIICHUs HeHauIeKaned HHPOPMAIH O TOBape, HOAJIEKHT YAOBISCTBOPEHHUIO IIPOAABIOM (M3rOTOBHUTEINIEM,
YIIOJIHOMOYEHHO! OpraHu3aliell Wik yIOoJTHOMOYEHHBIM HHANBUIYaJIbHBIM IIPEIPHHAMATEIIEM, HMIIOPTEPOM) B TEUECHHE
JIECSTH JHEH cO JHS NPEIbIBICHUS COOTBETCTBYIOLIEr0 TPEOOBaHMSI.

Crartbs 23. OTBETCTBEHHOCTh MPOAaBLA (M3rOTOBUTEJIS, YNOJTHOMOYEHHOI OPraHu3aliy WM YNOJTHOMOYEHHOI 0
HHIUBHAYAJTBHOIO NpeINpUHUMATEJIsl, IMIIOPTEPa) 32 MPOCPOYKY BHINOJHEHUs TPeGOBaHMI MOTpeduTe s

1. 3a HapymeHne NpeayCcMOTpeHHBIX cTaThaMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAK)KE 32 HEBHIIIOIHEHHE
(3a7ep KKy BBITIOJIHEHUS) TPEOOBAHUS TOTPEOUTENS O IPEIOCTABICHUU €My Ha IMEPUOJl PeMOHTA (3aMEHbI) aHAJIOTHYHOTO
TOBapa npojaser (M3rOTOBUTEINb, YIIOJTHOMOYEHHAs OPTaHU3ALUS WIIH YIIOJTHOMOYECHHBIH HHIUBHUY aJIbHBII
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MIpEeaIPUHIMATEINb, IMITOPTEP ), AOMYCTHBIINHN TaKue HAPYIICHHUS, YIUIAYWBACT MOTPEOUTEITIO 32 KXKIBII 1eHb
MIPOCPOYKH HEYCTOMKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTA IICHBI TOBApa.

Iena ToBapa ompeaessieTcst UCXO/Is U3 €To IIEHbI, CYIIECTBOBABILCH B TOM MECTe, B KOTOPOM TpeOOBaHKe OTPeOUTEs
JIOJDKHO OBLITO OBITH YAOBIETBOPEHO MPOAABIOM (M3rOTOBUTENEM, YIIOJIHOMOYCHHOMN OpraHu3aluen nin
YIIOJIHOMOYCHHBIM WHIMUBHYAIbHBIM NPEANPUHIMATENIEM, UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBJICTBOPEHHUS
TaKoro TPeOOBAHUS WIIH B JICHb BEIHECCHHS CYICOHOTO PELICHUs, €CIi TpeOOBaHUE TOOPOBOIBHO YAOBICTBOPEHO HE
ObLIO.

2. B ciydae HeBBINONHEHUs TPEOOBAHUI MOTPEOUTENS B CPOKH, TIPEAYCMOTPEHHBIC cTaThsiMu 20 - 22 HACTOSIIETO
3akoHa, MOTPEOUTEIh BIIPABE IO CBOEMY BEIOOPY MPEIbIBUTH HHBIC TPCOOBAHMUS, YCTAHOBJICHHBIC CTAaThel 18
HACTOSIIEr0 3aKOHA.

Cratbs 23.1. [locneacTBusl HApYIIEHHUs IPOAABIOM CPOKA NepeJayH NMpeIBapUTeJbHO ONJIAYeHHOI0 TOBapa
NOTpeduTeNI0

1. JloroBOp KYIUIH-TIPO/IAXKH, IPEAYCMATPHBAIOIINI 003aHHOCT MOTPEOUTEIS TPEABAPUTEIBHO OIUIATHTH TOBAP,
JOJDKEH COZIEPKATh YCIOBHE O CPOKE MEpeiad TOBapa MOTPEOUTENIO.
2. B cirydae ecnu npozgaser], HONTyYHBIINNA CyMMY MPEABAPUTEIBHON OIUIATHI B ONIPEAEICHHOM JOTOBOPOM KYTIIH -

HPOJIaXKK pa3Mepe, He HCTIONHMI 0053aHHOCTS [0 IIepeaye Topapa MOTPEOUTENI0 B yCTAHOBICHHBIH TaKUM JOTOBOPOM
CPOK, HOTPEOUTEb 110 CBOEMY BHIOOPY BIpaBe MOTPEeOOBATH:

nepeiayy OIUIaY€HHOIO TOBapa B YCTAHOBJICHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IPEABAPUTEIBHO OIIATHI TOBApa, HE MEPENAHHOT0 MPOJABIIOM.

ITpu 3TOM MoTpebuTens BripaBe MOTPEOOBATH TAKKE ITOTHOTO BO3MEIIEHHS YOBITKOB, IPUYNHEHHBIX €My BCJICICTBHE
HapyIIEHHs yCTAHOBJICHHOTO JIOTOBOPOM KYIUIH-NIPOJaKH CPOKa Mepeiady MIPEABAPUTENHHO OIIIaYeHHOTO TOBAPA.

3. B cirydyae HapymeHns1 yCTaHOBIEHHOTO JOTOBOPOM KYIUTH-TIPOJAXH CPOKa TMepeJadr MpeABAPUTEIHHO OIIAYCHHOTO
TOBapa MOTPEOUTEIIO IIPOABEI] YIIAYMBACT €My 3a Ka)XKJIbIi JEHb IIPOCPOUYKH HEYCTOWKY (IICHH) B pa3Mepe HOJIOBHHBI
MIPOIIEHTa CYMMBI TIPeIBAPUTEILHOM OIIaTHI TOBapa.

Heycroiika (leHH) B3BICKUBAETCA CO JHS, KOT/Ia 0 I0TOBOPY KYIJIM-TIPOIaXKH Mepeaada ToBapa HOTPEeOUTEN0 JOIDKHA
Obl1a OBITH OCYNIECTBIICHA, JIO JIHS NIEpeIadyn TOBapa NOTPEOUTEIIO WU JI0 JIHS YIOBJIETBOPEHHUS TPEOOBAHMUS

MOTPEOUTENSI O BO3BpATE eMY NPEBAPUTEIHHO YINIAYEHHONH UM CYMMBI.

CyMmMa B3bICKaHHOI OTpeduTeneM HeyCTOHKH (TIEHN) He MOXKET MIPEBBINIATh CYyMMY IpeBapUTEeIbHON OIUIATHI TOBapA.

4. TpeboBanust moTpeduTENs O BO3BpATE YIUIAUEHHON 32 TOBAP CYMMBI M O TI0JIHOM BO3MELICHUH yOBITKOB ITO/JIEKAT
YIOBIIETBOPEHUIO NTPOABIIOM B TEUSHHUE JIECATH JHEH CO JHS NMPEIBSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHUS.
5. TpeboBanust noTpeduTeENs, yCTAaHOBIEHHBIE MYHKTOM 2 HACTOSIIEH CTaTby, HE MOJJIeKaT yJOBIETBOPEHHIO, €CIH

MPOJAABECI] JOKAXKET, YTO HAPYHICHHUC CPOKOB Iepeaavin l'IOTp€6I/IT6J'IIO NpeABaprUTEIIbHO OIJIAY€HHOT'O TOBAapa npon30uiio
BCJIICACTBHUEC HCHpeO,Z[OJ'IPIMOﬁ CHJIbI WJIHU 110 BUHE HOTp66I/IT6J'IiI.

Cratbs 24. Pacuersl ¢ NoTpedUTE1eM B cJiyyae NPUOOpPeTeHHsI UM TOBapa HEHA/IJIesKAallero KauecTsa

1. [Tpu 3ameHe ToBapa HEHaJIEKAIETO Ka4eCTBa Ha TOBAP ITOM ke MapKHu (3TUX K€ MOJIEH U (MIJIN) apTUKYJIa)
mepepacyer IIeHbl TOBapa He IPOM3BOIUTCS.
2. [Ipu 3ameHe TOBapa HEHAUIEKAIIETO KauyecTBa Ha TaKOH K€ TOBap APYroil Mapku (MOJeNH, apTHKyJia) B CIIydae, eciu

LIeHa TOBAapa, IT0UIeXKAIIIEr0 3aMeHe, HH)KE IIEHBI TOBApa, MPEJOCTABIEHHOTO B3aMeH, TOTPEOHUTEIh JIOJKEH AOIIATUTh
pasHUIly B LIeHaX; B clly4yae, €CJIU [IeHa TOBapa, MOJUIeXkKAallEro 3aMEHe, BBIILIE IIEHbI TOBapa, NPEJA0CTABICHHOTO B3aMeEH,
pa3HHMIIa B IIeHaX BhIIIaYMBaeTCs noTpedurento. LleHa ToBapa, mojyiekaniero 3aMeHe, onpeaesieTcs Ha MOMEHT ero
3aMEHBI, a €cJI TpeOOBaHUE NOTPEOUTENSI He yIOBIETBOPEHO NPOJABIIOM, [IEHA 3aMEHSIEMOT0 TOBapa M IieHa
HepeaBaeMoro B3aMeH ToBapa ONpPeeSIOTCS HA MOMEHT BBIHECEHHSI CyJIOM PELIEHNUs O 3aMEHe TOBapa.

3. B cirydyae npenpsiBieHust noTpeduTeneM TpeOOBaHMS O COpa3MEPHOM YMEHBIIEHUH NOKYITHON LIEHBI TOBapa B pacyeT
MIPUHUMAETCS IIeHA TOBapa Ha MOMEHT NPEIbSIBIICHHS TOTpeduTeneM TpeOoBaHuS 00 YIIEHKE HIIH, €CITH OHO
JOOpPOBOJIBHO HE YJOBIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM PEIISHHS O COPa3MEPHOM YMEHBIIEHUH MTOKYITHON
LIEHEI.



4, ITpu Bo3BpaTe TOBapa HEHAUICKAILETO0 Ka4eCTBa IOTPEOUTEIb BIIpaBe TPeOOBATh BO3MELICHHSI PA3HHULIBI MEXIY
LIEHOM TOBapa, yCTAHOBJICHHOMN JOTOBOPOM, U LIEHOM COOTBETCTBYIOIIETO TOBapa HA MOMEHT JOOPOBOJIBHOTO
Y/IOBIIETBOPEHUS TAKOTO TPEOOBAHMS HIIH, €Ciii TpeOoBaHKe J00POBOJILHO HE YAOBIETBOPEHO, HA MOMEHT BhIHECCHHUS
CYJIOM pELICHHUSL.

5. B ciiydae Bo3Bpara ToBapa HEHa ISKAIIET0 Ka4eCTBa, MPOJAAHHOTO B KPEAUT, HOTPEOUTEII0 BO3BpAIIaeTCs
yILIaYeHHAsl 33 TOBAp [ICHEKHAs CyMMa B pa3Mepe MOTalieHHOTo KO THIO BO3Bpara yKa3aHHOTO TOBapa KpeauTa, a TAKKe
BO3MeEIIAETCs IJIaTa 3a IPEeIOCTaBICHNE KPEIUTa.

Crartps 25. IIpaBo norpedureJisi Ha 00MeH TOBapa HaAJIeXKALIEro Ka4ecTBa

1. [TotpebuTens BpaBe 0OMEHATH HEMIPOIOBOJIILCTBEHHBIH TOBAp HaUIC)KAIET0 Ka4eCTBa Ha aHAJIOTUYHBII TOBap y
MPOJIaBLa, Y KOTOPOTO 3TOT TOBAp ObUI IPHOOPETEH, €ClIN YKa3aHHBIH TOBap He MoJolIel 1o Gopme, radapuTam,
(acoHy, pacuBeTKe, pazMepy WIH KOMIUIEKTallH.

[ToTpeOuTens uMeeT paBo Ha 0OMEH HETPOIOBOIBCTBEHHOTO TOBapa HaUISKAIIETO KadeCcTBa B TCUCHHUE YeTHIPHAIATH
JHEW, He CUUTAast THS €ro MOKYIIKH.

OOMeH HelpoIOBOILCTBEHHOTO TOBapa HaIJIC)KAIIET0 KauecTBa MIPOBOIUTCS, €CITH YKa3aHHBIN ToBap HE OBLT B
YHOTpPeOJICHIH, COXPAHEHBI €r0 TOBAPHBIN BUJI, IIOTPEOUTEIECKIE CBOMCTBA, TNIOMOBI, paOpHIHBIC SIPIBIKH, a TAKKE
HMMEETCsl TOBAPHBIH YK MM KaCCOBBIH YeK JTMOO MHOW MOATBEPIKIAIOIINI OIUIATy YKa3aHHOTO TOBapa JOKYMCHT.
OTcyTcTBHE Y TOTPEOUTENS TOBAPHOTO YeKa MM KaCCOBOI'0 UeKa JIMO0 MHOTO MOATBEP K IAI0IIEro OIIaTy ToBapa
JIOKYMEHTa He JIMIIAET €T0 BO3MOXKHOCTH CChLIATHCS HA CBUIETEIbCKUE MOKA3aHUS.

Ilepedenb TOBapoOB, HE MOJIEKANTUX OOMEHY 110 OCHOBAHUSIM, YKa3aHHBIM B HACTOSIIIEH CTaThe, YTBEPIKAAETCS
[IpaButenscTBoM Poccuiickoit denepanuu.

Ilepeuens Henpoo0601bCHIBEHHBIX MOBAPOE HADIEHCAUE20 KAYECMEA, He NOOIEHCAUUX 6036DAMY UL 0OMEHY HA
AHA0ZUYHBLI MOBap Opyzux pasmepa, hopmol, 2abapuma, pacona, pacyeemKu Uiy KOMRJIEKMAyuu, ymeepicoen
nocmanoenenuem Ilpasumenscmea P® om 19 aneapa 1998 2. N 55

2. B cirydae, ecii aHaJIOTHYHBIN TOBap OTCYTCTBYET B IIPOAAXKE HA IEHb 0OpaleHHs MOTPeOUTENs K IPOAaBILy,
MOTPEeOUTETH BIIPaBe 0TKAa3aThCs OT MUCTIOJHEHHS JOTOBOpa KYIUIH-TIPOIAaXH U TTOTpeboBaTh BO3BpaTa yIIa4eHHOU 3a
yKa3aHHBII TOBap JIeHe)KHON cyMMBI. TpeboBaHue moTpeduTens 0 Bo3BpaTe yINIaueHHOH 3a yKa3aHHBIN TOBap ACHE)KHOU
CYMMBI IIOJUIEKUT yJIOBJIETBOPEHUIO B TEUEHUE TPEX JHEH CO IHS BO3BpaTa yKa3aHHOI'O TOBApa.

Mo cornamrenuo NOTpeOUTENS C MPOAABIIOM 0OMEH TOBapa MOXKET OBITh MPEAYCMOTPEH MPH HOCTYIIIICHUH
aHAJIOTMYHOTO TOBapa B NMpojaxy. IIpoaaser; 00s13aH He3aMeITUTEIFHO COOOIIUTE MOTPEOHUTEITIO O TOCTYIUICHUN
AHAJIOTUYHOT'O TOBAPA B IIPOJAKY.

Crarbs 26. YTpaTnia cuiy

Crarps 26.1. lucTaHIIMOHHBIHA C10CO0 MPOJAKK TOBapa

1. JloroBop pO3HHMYHOHN KYTUTH-IIPOAAXKH MOKET OBITh 3aKJIFOUYCH HA OCHOBAaHUH 03HAKOMJICHHUS TIOTPEOUTENS C
MIPEJUIO’KEHHBIM IIPOJABIIOM ONMCAHUEM TOBapa MOCPEICTBOM KaTallOTOB, IPOCIIEKTOB, OYKIETOB, (JOTOCHUMKOB,
CpEACTB CBA3U (TCJ'ICBI/BI/IOHHOI\/’I, HO‘{TOBOI‘/'I, pPaanuocCBA3Uu U }IpyFI/IX) MW UHBIMH UCKIIFOYAKIINMHU BO3MOXKHOCTH
HEMOCPEICTBEHHOTO 03HAKOMIICHHS IOTPEOUTEIS C TOBapOM JINOO 00pa3lioM ToBapa NMpH 3aKJIF0UEHHH TAKOTO JI0T0BOpa
(MMCTAaHITMOHHBIN CITOCO0 MPOIAKU TOBApa) CIIOCOOaMHU.

2. [TpomaBIiom 10 3aKITFOUEHHS JOTOBOPA JOJDKHA OBITh MPEIOCTaBICHA MOTPEOUTEN0 HHPOPMAIUs 00 OCHOBHBIX
MOTPEOUTENHCKUX CBOMCTBAX TOBapa, 00 agpece (MecTe HaXO0XICHHUs) TIPOIaBIla, O MECTE U3TOTOBJICHHUS TOBApa, O
MTOJTHOM (PMPMEHHOM HAaUMEHOBaHHUY (HAUMCHOBAHHH) IPOJIABIIA (M3TOTOBUTENS), O IICHE U 00 YCIOBHAX MIPHOOPETEHUS
TOBapa, 0 €ro JOCTAaBKE, CPOKE CIYKOBI, CPOKE TOJHOCTH U TAPAHTHIHHOM CPOKE, O IMOPSIKE OIUIATHI TOBApa, a TAKXKE O
CpOKe, B TEYEHUE KOTOPOTO ICHCTBYET MPEIOKEHHIE O 3aKIIFOYCHUH JIOTOBOPA.

3. [MoTpebuTento B MOMEHT JIOCTaBKH TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMe mpenocTaBieHa HHYOpMAIHS O
TOBape, MpeIycCMOTpPeHHas ctaThel 10 HacTosIIero 3akoHa, a TakXKe MPEeIyCMOTPCHHAS ITYHKTOM 4 HACTOSIICH CTaThH
“HpOpPMAIHUs O TOPSIIKE U CPOKAX BO3BpaTa TOBapa.



4, [ToTpebuTens BIpaBe 0TKA3aThCs OT TOBapa B JI000E BpeMs JI0 €ro Iepeaady, a Mmocie nepeaadn Topapa - B TeUeHUe
CEMH JHEH.

B cirydae, eciin nHpOpManKs O MOPSAAKE M CPOKAX BO3BPATa TOBapa HaJIEXKAIIIEro KadecTBa He ObUIa MPEOCTaBICHa B
MIICBMEHHOHN (popMeE B MOMEHT JOCTaBKH TOBapa, IIOTPEOUTENH BIIPaBEe OTKA3aThCs OT TOBAPA B TEUECHHUE TPEX MECALIEB C
MOMEHTa NIepeiaun TOBapa.

BO3BpaT TOBapa HaJICKAIIEro Ka4yeCTBa BO3MOKEH B Cj1ydae, €CJIM COXPAaHCHBI €T0 TOBapHLIﬁ BUnI, HOTpeGI/ITeJ'H)CKI/Ie
CBOﬁCTBa, a TaK)XKC€ JOKYMCHT, no,uTBepxc,aa}omnﬁ (baKT 1 yCJIOBUS MOKYIIKM YKa3aHHOT'O TOBapa. OTCYTCTBI/IC y
HOTpe6I/ITeJ'I$I JOKYMCHTA, IOATBEPKAAOIICTO (baKT 1 yCJIOBUS IOKYIIKH TOBapa, HE JIMIIACT €0 BO3MOXKHOCTU
CChbIIIATBCA HAa APYTUC NJOKA3aTCILCTBA npnoGpeTeHI/m TOBapa y AaHHOro mmpoJaBua.

IToTpebuTens He BIpaBe OTKA3aThCSA OT TOBAPA HAUICKAIIET0 Ka4ECTBA, MIMEIOIIETO NHINBHIYaIbHO-OIPEICIICHHbIC
CBOMNCTBA, €CJIM YKa3aHHBIN TOBAP MOXET OBITh NCIIOJIB30BAaH HCKITIOYUTENHHO IPHOOPETAIONINM €T0 TTIOTPEONTENIEM.

ITpu oTka3e moTpeOuUTENS OT TOBAapa MPOJABEL] JOKEH BO3BPATUTD €MY JCHEXKHYIO CYMMY, YIUTAUEHHYIO TOTPEeOUTEIEM
TI0 IOTOBOPY, 33 UCKIIOUYEHHEM PACcXOAO0B IIPOJABIIA HAa JOCTAaBKY OT MOTPEOHTENS BO3BPAIEHHOIO TOBapa, HE MO3JHEe
YeM uepe3 AECSTh JHEH cOo JHS NPEAbSIBICHUS MOTPEOUTENEM COOTBETCTBYIOIIETO TPEOOBAHNS.

5. INocnencTBus Npojaky TOBapa HEHAAJIEKAIETO KauyeCTBa JUCTAHIIMOHHBIM CIIOCOOOM IPOAAKH TOBapa
YCTAHOBJICHBI MOJIOKEHHUSIMH, IPEyCMOTPEHHBIMU CTaThAMU 18 - 24 HacTos1Iero 3akoHa.

I'nasa I11. 3AILIMTA TIPAB ITOTPEBUTEJIEN ITPY BBITIOJIHEHUU PABOT (OKA3AHUU YCJIVT)
Cratps 27. Cpoku BbINIOJTHEHHs padoT (OKa3aHMs ycJyr)]

1. HcnonauTens 00513aH OCYIIECTBUTD BHITIOIHEHHE pabOTHI (OKa3aHUE yCIyTH) B CPOK, YCTAHOBJICHHBIH IPaBUIaAMHU
BBIITOJTHEHHS OTACTBHBIX BUIOB Pa0OT (OKa3aHMS OTASIBHBIX BHJIOB YCIIYT) WIIM JOTOBOPOM O BBIITOJIHEHUH padoT
(oxazanunu ycuyr). B morosope o BbImosHEHNH paboT (0Ka3aHWH YCIYT) MOXKET IPELyCMaTpUBATHCS CPOK BBITTIOTHEHUS
paboTHI (OKa3aHUs yCIyTH), €CIH YKa3aHHBIMU NTPABWJIAMH OH HE TPEIYCMOTPEH, a TAKXKE CPOK MEHBIICH
MIPOJIOJDKUTENEHOCTH, YEM CPOK, YCTAHOBJICHHBIH yKa3aHHBIMH IIPaBUIAMH.

2. CpoK BHITIOTHEHHS PaOOTHI (OKa3aHUS YCIYTH) MOKET ONPEACTISTHCS aTOH (TIEPHOIOM), K KOTOPOH JOIKHO OBITH
3aKOHYEHO BBITIOJIHEHHE paboThI (OKa3aHUE yCIIyry) WM (1) 1aToil (IIepuoaoM), K KOTOPOH UCIIOIHUTENb JOJIKEH
MIPUCTYIUTH K BHITIOJIHEHHIO paOOThI (OKa3aHUIO YCIYTH).

3. B ciry4ae, eciiu BbIOSTHEHUE paOOTHI (OKa3aHHUE YCIIYTH) OCYIIECTBISIETCS MO YacTsM (JI0CTaBKa IIEPHOIUUECKOit
reyaTy, TeXHUYeCKoe 00CIy)KMBaHKE) B TEUEHHE CPOKa JICHCTBUS JOTOBOPA O BBHIIIOJIHEHUH Pa0OT (OKa3aHUU YCIIYT),
JIOJDKHBI TIPEAYCMaTPHUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHOIBI) BBITOJIHEHHS TaKUX PabOT (OKa3aHHS YCIYT).

ITo cornanieHuo CTOPOH B AOrOBOPE MOT'YT OBITh MPEIYCMOTPEHBI TAKXKE CPOKH 3aBEPLICHHS OTICIBHBIX STallOB PadOThI
(IpOMEKYTOYHBIE CPOKH).

Cratb 28. [TocjieacTBUSI HAPYLIEHUS UCTIOJHUTEIEM CPOKOB BBINOJHEHUsI padoT (OKa3aHUs yCJIyr)

1. Ecnu ucromHUTE b HAPYIINII CPOKH BBITIOTHEHUS paboTHI (OKa3aHMs yCIYTH) - CPOKH Havyana u (WIHM) OKOHYaHUS
BBITTOJTHEHHSI Pa0OTHI (OKa3aHUS YCIyTH) U (MIIM) IPOMEKYTOUHBIE CPOKH BBIITOJHEHHUS PaOOTHI (OKa3aHUS YCIYTH) WIH
BO BpeMs BBITIOJTHEHUS paboThI (OKa3aHMs yCIyTH) CTAJI0 OYEBHIHBIM, YTO OHA He Oy/eT BBIIOIHEHA B CPOK,
MOTPEeOUTENH 1T0 CBOEMY BBIOOPY BIpaBE!

@) Ha3HAYMTH UCIIOJTHHUTEIO HOBBIA CPOK;

@) NOPYYHUTDH BBIIIOJIHCHUEC pa60TI)I (OKaSaHI/IC YCﬂyFI/I) TPETHUM JIMIIAM 34 Pa3yMHYIO LIEHY WA BBIIIOJIHUTH €€
CBOMMMU CUJIaMU U HOTp€6OBaTL OT UCIIOJTHUTEIA BO3MCIICHUA TOHCCEHHBIX PAaCX0/10B;

@) HO’I‘peﬁOBaTL YMEHBbUICHMS ICHBI 3a BBITIOJIHCHUEC pa6OTLI (01<a3aHne YCJ'IyFI/I);

@) OTKAa3aTbCsA OT UCIIOJIHEHUS JOTOBOPA O BBIITOJHCHUN paGOTI)I (OKaSaHI/II/I YCJ'IyI‘I/I).

@) HO’I‘p€6I/ITeHL BIIpaBe HOT‘peﬁOBaTB TAKXKEC IMOJHOI'0O BOSMCIICHUS y6I)ITKOB, NPUIUHCHHBIX €EMY B CBA3HU C

HapyIIEHHEM CPOKOB BBIITOJIHEHUS PaOOTHI (OKa3aHUS YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBICHHBIE
JUTS yIOBJIETBOPEHHUS COOTBETCTBYIOIMINX TPeOOBaHMUIT MOTpeOUTENS.

2. HasnauenHble moTpeduTeaeM HOBbIE CPOKH BBHITTOJIHEHUS paOOTHI (OKa3aHHSI YCIYTH) YKa3bIBAIOTCS B JIOTOBOPE O
BBITTOJTHEHUH PaOOTHI (OKa3aHUH YCIIyTH). B cirygae mpocpodky HOBEIX CPOKOB MTOTPEOUTEIH BIIPaBe MPEIbSIBUTH
HCTIOTHUTEITIO MHBIE TPeOOBaHNUS, YCTAHOBIICHHBIE ITyHKTOM | HAaCTOAIIEH CTaThH.

3. IleHa BBIMTOTHEHHOH pabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMasi IOTPeOUTENIO MPH OTKa3e OT UCTIOTHEHHS
JIOTOBOPA O BBITIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYTH), & TAK)KE yUUTHIBAEMas IIPH yMEHbIIEHUH LIEHB! BHITIOJTHEHHON
paboThl (OKa3aHHOH yCIyIn), ONpEAeNsIeTCs B COOTBETCTBUH C IIYHKTAaMH 3, 4 M 5 cTaThyl 24 HACTOSIIIETO 3aKOHA.
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4, [Tpu oTKa3e OT MCIIOTHEHHUS JOTOBOPA O BBITIOTHEHUH PabOTHI (OKa3aHUM YCIIYTH) UCTIOTHUTENh He BIpaBe TpeOOBaTh
BO3MELICHHS CBOUX 3aTPAT, IPOM3BEICHHBIX B MPOIIECCE BBIMOJIHEHHs paOOThl (OKa3aHUs YCIYTH), a TAKKE IJIaThI 32
BBIMOJHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 UCKIIIOYEHUEM CITydasi, €CJIU MOTPEOUTEIh IPHHSLT BBITOJIHEHHYO
paboTy (oKa3aHHYIO YCIYTY).

5. B ciiy4ae HapylleHHs] YCTaHOBJIEHHBIX CPOKOB BBIMIOJIHEHHS PaOOThI (OKa3aHUs YCIYTH) MM Ha3HAYEHHBIX
MoTpeduTeIeM Ha OCHOBAaHUH MyHKTA | HACTOSAIIEH CTATHU HOBBIX CPOKOB HUCIIOJHUTENb YIIAYMBACT MOTPEOUTENIO 32
KaX[IbIi JICHb (4ac, eClIM CPOK ONpeJiesieH B 4acax) IPOCPOUYKH HEYCTOHKY (IIEHIO) B pa3Mepe TpeX NPOLEHTOB [IEHBI
BBINIOJTHEHHS PaOOTHI (OKa3aHUs YCIIYTH), @ €CIH 1IeHa BHITOIHEHHs pa0doThl (OKa3aHHs YCIIyT'H) IOTOBOPOM O
BBINIOJTHEHNH paboT (0OKa3aHUM yCiIyT) He ompejeneHa - o01eil neHs! 3aka3a. J[oroBopoM o BBIOIHEHUH paboT
(OKa3aHMU yCIIyT) MEXIY MOTPEOUTENIEM U HCIIOHUTENIEM MOKET OBITh YCTAHOBJIEH OOJiee BHICOKHH pa3Mep HEYCTONKH
(ieHn).

Heycrotika (meHs) 3a HapyIIeHHe CPOKOB Hadaja BEIIIOIHEHHS paOOTHI (OKa3aHUS YCIIyTH), € STala B3EICKIBAETCS 3a
KaXXIbIH JIHb (Jac, eCIIM CPOK ONpeIesIiCH B YacaxX) MPOCPOUKH, BIUIOTH JI0 Hadasla BRITIOJIHEHUS paOOTHI (OKa3aHMs
YCITyTH) WIH NPeAbABICHAS TIOTpeOuTEeeM TpeOOBaHHM, IPETYCMOTPEHHBIX IIYHKTOM | HaCTOSIIEH CTaThH.

Heycrotika (meHs) 3a HapyIIeHHe CPOKOB OKOHYAHHUS BBIITOJHEHHS PaOOTHI (OKa3aHUS YCIYTH), €€ dTala B3BICKUBACTCS
3a KaXIbIi ICHB (4ac, €U CPOK OIPeielieH B 4acax) MPOCPOUYKH BILIOTH 10 OKOHYAHUS BHIIONHEHUS paboThI (OKa3aHUs
YCIIYTH) WM MPEIbIBICHHS IOTpeOuTENeM TpeOOBaHUH, IPETyCMOTPEHHBIX MyHKTOM 1 HacToOsIIIel cTaThy.

CyMMa B3bICKaHHOM MOTpeOuTeNeM HEYCTOWKH (TIEHH) HE MOXKET MPEBHIIIATh [IEHY OTJeIBHOIO BU/Ia BRIITOJTHEHUS
paboThl (OKa3aHUs yCIYTH) UK OOIIYIO IIEHY 3aKa3a, €ClU IIeHa BBITIOJHEHHS OTACILHOTO BUAa paboThl (OKa3aHHs
YCIIyTH) HE onpe/ieieHa JOrOBOPOM O BBIITOJHEHUH pa0OThI (OKa3aHUU YCIYTH).

Pasmep HeycTO#KY (TIEHH) OMPENENASTCS KCXO/IS U3 [ICHBI BBIMOJIHEHHS pabO0ThI (OKa3aHUs YCIYTH), & €CIIM YKa3aHHAs
LIeHA HE OMpeJIeNieHa, UCXO s 13 00IIeil [IeHbI 3aKa3a, CYIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHHe
MOTPEOUTENSI IOIKHO OBLIO OBITH YAOBIETBOPEHO HCIIOJIHUTEIEM B ICHb TOOPOBOJILHOTO yIOBIETBOPEHUSI TAKOTO
TpeOOBaHUS WK B ICHb BBIHECEHHUS CYIeOHOTO PEIICHNUs, €CITi TpeOOBaHUE MOTPEOUTENSE JOOPOBOIBHO YIOBIECTBOPEHO
He OBLIO.

6. TpeboBaHus MOTPEOUTENSA, YCTAHOBICHHBIC MyHKTOM | HACTOSIIEH CTaThH, HE MOAJICKAT YAOBJICTBOP CHUIO, €CIIU
UCTIOJTHUTEITb JTOKAXKET, YTO HAPYIICHUE CPOKOB BBIMOJHEHHS Pa0OTHI (OKa3aHUs YCIIyTH) MPOU3OIILIO BCICACTBHE
HEMPEO0TMMO# CHITBI UJIH IO BUHE MMOTPEOUTEIIS.

Cratb 29. [IpaBa norpedéuTesisi Npu 00HAPYKEHUHM HEAOCTATKOB BbINOJHEHHOH padoThl (OKA3aHHOM YCIyIrn)

1. 1. IToTpeburens npu 0OHAPYKEHUU HEJOCTATKOB BHITOJHEHHOW Pa0OTHI (OKa3aHHOW YCIIYTH) BIIPaBe IO CBOEMY
BEIOOpY OTPeOOBATE:
o) 0€3BO3ME3IHOrO YCTPAHEHHsI HEIOCTATKOB BHITIOJIHEHHOH paOoThl (OKa3aHHOH yCITyTH);
o) COOTBETCTBYIOILETO YMEHBLICHHS LICHBI BHIITOJHEHHON paOOThl (OKa3aHHOW YCIYTH);
o 0€3BO3ME3THOrO M3TOTOBJICHUS APYTOil BEIH U3 OJHOPOIAHOTO MaTepHala TaKoro jxe KauecTBa WK

TIOBTOPHOTO BBITIOJIHEHHUS paboThI. [Ipu 3TOM noTpeOuTeNns 00s13aH BO3BPATUTh paHee NMEpeAaHHyI0 eMy
HCTIOTHUTEJIEM BElllb;

o BO3MEIIEHHSI TOHECEHHBIX MM PacXoJI0B MO YCTPAHEHHIO HEJJOCTATKOB BHINTOJHEHHOHN paboThI (OKa3aHHOU
YCIYyT'H) CBOUMH CHJIIAMU FJIH TPETBUMH JIMIIaMH.

VY nosneTBopeHue TpeOOBaHUI MOTPEOUTENSI 0 6E3BO3ME3THOM YCTPaHEHUH HEJIOCTATKOB, 00 M3rOTOBICHUH JPYTOi
BEIIM WJIM O IOBTOPHOM BBITIOJTHEHNHU pabOTHI (OKa3aHUH yCIYTH) HE OCBOOOXKIAET NCIIOTHUTEINS OT OTBETCTBEHHOCTH B
(opme HeyCTOWKHM 3a HAPYIICHNE CPOKA OKOHYAHHUS BBITIOJTHEHUS pabOTHI (OKa3aHUs YCIYTH).

[TorpeOuTens BpaBe 0TKAa3aThCs OT MCIIOJHEHHUS JOTOBOPA O BHIIOJTHEHUH paboThI (OKa3aHWU YCIIyTH) U HOTPpeOOBaTh
MTOJTHOTO BO3MEIICHNUS YOBITKOB, €CIIM B YCTAHOBJICHHBIN YKa3aHHBIM IOTOBOPOM CPOK HEJTOCTATKU BBHITIOJTHEHHON
paboThI (OKa3aHHOH yCIIyTrH) He ycTpaHeHbl UcoaHnTeneM. [loTpeduTens Takke BIpaBe pacTOPrHYTh JOTOBOP O
BBINTOJTHEHNH paboThI (OKa3aHWH YCIIYTH), €CIIM UM 00HAPY KEHBI CYIIECTBEHHBIC HEI0CTATKH BBITIOJHEHHOH paboTHI
(0xa3aHHOM YCIIyI'M) MJIM MHBIE CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHI 0TOBODA.

[Motpebutens BpaBe moTpeOOBATH TAKKE MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3M C HEJIOCTATKAMHU
BEITIOJTHEHHOH pa0oThI (OKa3aHHOM ycIIyru). Y OBITKHA BO3MEIIAOTCS B CPOKH, YCTAHOBIICHHBIC ISl YIOBJICTBOPEHUS
COOTBETCTBYIOIIMX TPEOOBAHUN TOTPEOUTEIIS.



[leHa BBIMTOTHEHHOH paOOTHI (OKa3aHHOW YCIIYTH), BO3BpaIiaeMasi IOTPEOUTENIO PH OTKa3e OT UCTIOTHCHHS
ZIOTOBOPA O BBINOJIHEHUH PAabOTHI (OKa3aHUH YCIYTH), @ TAKKE YYUTHIBaEMasi IPH YMEHBIICHUH LICHBI BBIIIOJIHEHHON
paboThI (OKa3aHHOW yCITyTH), ONPELISIETCS B COOTBETCTBUY C MYHKTaMU 3, 4 U 5 cTaThu 24 HACTOSMIIETO 3aKOHA.

TpeGoBaHus, CBA3aHHBIE C HEJOCTaTKAaMH BEITIOTHEHHOH pabOTHI (OKa3aHHOH YCIIyTH), MOTYT OBITh IPEABSABIICHBI IIPH
TIPUHSATHH BITIOJIHEHHOH paboThl (OKa3aHHOW yCIYTH) MIIK B XOJI€ BEITIOTHEHUS paboThI (OKa3aHUA yCIyTH) TH00, ecin
HEBO3MOXKHO OOHApYKUTH HEAOCTATKH P IPHHATUH BBIIIOJIHEHHON paOOTHI (OKa3aHHOW YCIIYTH), B TEUCHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIINM ITyHKTOM.

[ToTpebuTens BpaBe NpeAbSIBISATh TPEOOBAHUS, CBSI3aHHBIE C HEOCTATKAMU BBITIOJIHEHHON paboThl (OKa3aHHOM
YCIIYTH), €CIM OHM OOHAPY)KEHBI B TEYCHUE FAPAHTHIHHOTO CPOKa, a IIPU €ro OTCYTCTBHU B Pa3yMHBIH CPOK, B IIpEAeIax
JIBYX JIET CO JIHS IPUHSITHS BHITIOJHEHHOW paboThl (OKa3aHHOW YCITyT'H) MJIM IISITH JIET B OTHOLLICHUH HEJIOCTATKOB B
CTPOEHUU U UHOM HEJBM)KUMOM HUMYIIECTBE.

HcnonHuTEns OTBEYACT 32 HEJOCTATKH PAOOTHI (YCIIyTH), HA KOTOPYIO HE YCTAHOBIICH TapaHTUIHBIA CPOK, €CIH
MOTPEOUTENH JOKAKET, YTO OHM BOSHUKIIM JI0 €€ MIPHUHATHS UM WM 10 IPUIMHAM, BOSHUKIIUM J0 3TOrO MOMEHTA.

B otHOmIEHNN paboTHI (ycIyrn), Ha KOTOPYIO YCTaHOBIICH TApaHTHHHBIN CPOK, HUCTIOIHHUTENh OTBEYACT 32 €€ HEIOCTATKH,
€CIIM HE JOKa)KET, YTO OHHM BO3HUKIIX TIOCIIE NIPUHATHS paboThI (YCIyrH) HOTPEOUTENEM BCIECACTBIE HAPYIICHUS UM
MIPaBUJI HCHIOJIB30BAHUS Pe3ysbTaTa padoThl (yCIyr), AeHCTBUM TPETHUX JIUI] WIIX HETIPEOZOIUMOM CHIIBI.

B cnyuasix, korzia npeycMOTPEHHBIH TOTOBOPOM rapaHTUHHBIN CPOK COCTABIISAECT MEHEE JIBYX JIeT (IISITH JIET Ha
HEJIBM)KMMOE UMYILECTBO) M HEOCTATKU paboThl (YCIyrn) 0OHapyKEHbI IIOTPEOUTENEM 10 UCTEUEHUH TapaHTUIHHOTO
CpoOKa, HO B MpeJieNax ABYX JieT (MSATH JIET Ha HeIBUKUMOE UMYIIECTBO), IOTPEOUTEIb BIIPaBE PEbIBUTH TPEOOBAHMS,
MPEAYCMOTPEHHbIE ITYHKTOM | HAcTOSIIEH CTaThH, €CIH JOKAXKET, YTO TAKUE HEOCTATKUA BO3HUKIIU JIO IIPHHSITUS UM
pe3ynbTara paboThl (YCIyry) Wi 1Mo NPUYNHAM, BO3HUKIIMM JI0 ’TOTO MOMEHTA.

B cirydae BBISBICHHS CYIIECTBEHHBIX HEOCTATKOB PabOTHI (YCIyTH) MHOTPEOUTENb BIPaBE MPEABSIBUTH HCIIOIHUTEIIO
TpeboBaHNE O OE3BO3ME3THOM YCTPAHCHNH HEAOCTATKOB, €CIIH JOKAKET, YTO HEAOCTATKN BO3HUKIIH 10 IPHHATHS UM
pe3ynbTara paboThl (YCIyrn) Wi 10 MPUYNHAM, BO3HUKIINM 10 TOT0 MOMEHTA. JTO TpeOOBaHNE MOKET OBITh
MIPEABSIBICHO, €CITH TAKHE HEOCTATKH 0O0OHAPY KEHBI 110 UCTEYECHHUH BYX JIET (TIATH JIET B OTHOIICHUN HEABHKHMOTO
MMYILECTBA) CO AHS NMPHUHSATHS pe3yibTaTa paboTsl (YCIyTH), HO B IIPEAEIax yCTAHOBICHHOTO HA Pe3yiIbTaT PabOTh
(yciryru) cpoka ciry>KObI HIIH B TeUSHHE ACCSATH JIET CO JHS MPUHATHS pe3ybTraTa padboThl (YCIyTH) HOTpeOUTEeNeM, eCIH
CpPOK ciIy>kObI He ycTaHOBIIeH. Ecin naHHOe TpeboBaHKE HE YIOBIETBOPEHO B TEUEHHE JIBAALATH THEH CO JTHS ero
NIPEABSBICHNS TIOTPEOUTENIEM WIIN OOHAPYKEHHBII HEOCTATOK SIBJISAETCS HEYCTPaHHUMBIM, TOTPEOUTENH 10 CBOEMY
BBIOOpY BIIpaBe TpeOOBaTh:

o COOTBETCTBYIOIIETO YMEHBIICHHUS IICHBI 32 BBINOJHECHHYIO paboTy (0Ka3aHHYIO yCIyTY);

o BO3MEILEHHs] TOHECEHHBIX UM PAcXo/I0B M0 YCTPAHEHHUIO HEJOCTAaTKOB BHIITOJHEHHOM paboThl (OKa3aHHOM
YCIIyTH) CBOMMH CHUJIAMH WJIM TPETHUMH JTUIAMH;

o) OTKa3a OT UCIIOJHEHUs JOr0BOPa O BBIMOJIHEHNH pabOoThl (OKA3aHUH YCIYTH) U BO3MENICHHS YOBITKOB.

Cratbs 30. Cpoku ycTpaHeHHsI HEIOCTATKOB BbINOJHEHHOI padoThl (OKa3aHHOM YCJIyrH)

Henocratku paboTs! (yCIyra) JOIKHBI OBITh yCTPAaHEHB! HCTIONHUTEIEM B Pa3yMHBIN CPOK, HA3HAYSHHBIH MOTPEeOUTEIEM.

Haznauennsrit HOTp€6I/ITGJ'I€M CPOK YCTpAaHCHUA HCAOCTATKOB TOBApa YKA3bIBACTCA B JOITOBOPE UJIKM B HHOM INOAIIUCBIBAEMOM
CTOPOHAMHU JOKYMCHTC 1100 B 3a4BJICHHUH, HAITPABJICHHOM l'IOTp€6I/ITCJ'I€M HUCITIOJIHUTEIIIO.

3a HapylIeHHE NPEIyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YCTPAHEHHUS HEIOCTATKOB BBIMOJIHEHHOH paboThl (OKa3aHHOH
YCIIYTH) UCTIOJIHUTEIb YINIAaYMBaeT IMTOTPEONUTEIIO 32 KaXKIBIA JeHb TPOCPOUKH HEYyCTONKY (TIEHI0), pa3Mep U HOPSI0K
WCYHCIICHUs] KOTOPOH ONPENEeIIIOTCS B COOTBETCTBUH C ITYHKTOM 5 CTaThy 28 HACTOSIIEr0 3aKoHa.

B cirydae HapyIeHHs! YKa3aHHBIX CPOKOB IIOTPEOUTEIH BIIPABE MPEABIBUTH UCIIOTHUTEIIO HHBIE TPEOOBAHMUS,
[pe1yCMOTpEeHHbIE MyHKTaMu 1 u 4 cratbu 29 HacTosLIero 3akoHa.

Cratbs 31. Cpoku yI10BJIETBOPEHHUS OTeIbHBIX TPeOOBAHMIT MOTPedUTEIs

TpeboBanus moTpeOuTens 00 YMEHBIIIEHUH [IEHBI 32 BHITIOJIHEHHYIO paboTy (0Ka3aHHYIO YCIYTY), O BO3MEIICHUN
PacxoJI0B MO YCTPAHEHUIO HEJOCTATKOB BBIITOJTHEHHOW PaOOTHI (OKa3aHHOW yCIYTH) CBOMMHE CHIIAMH WJIH TPETHUMHU
JMLAMH, a TAKKE O BO3BPATE YIUIAauE€HHOMN 3a padoTy (yCIyry) AEHEKHOM CyMMBI X BO3MEILCHUH YOBITKOB,
MIPUYIHHEHHBIX B CBSA3M C OTKA30M OT HCIIOJIHEHHS JOTOBOpA, IPEyCMOTPEHHBIE ITyHKTOM | craThm 28 u myHKTamu 1 u 4
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cTaTby 29 HACTOSMIEro 3aKOHA, IIOJUICKAT YAOBICTBOPSHHUIO B ICCATHAHEBHBIN CPOK CO JTHS NPEIbSIBICHU
COOTBETCTBYIOIETO TPEOOBAHMSI.

2. TpebGoBanust noTpedUTEN 0 6€3BO3ME3THOM H3TOTOBJICHHHU JPYrOH BEIIN U3 OXHOPOJHOTO MaTepuaja TaKoro ke
KauecTBa WK O TIOBTOPHOM BBIIIOJHEHUH paboThI (OKa3aHUM YCIIYyTH) HOIEXKAT YIOBICTBOPEHHIO B CPOK,
YCTaHOBJICHHBIH IJIsl CPOYHOTO BHITIOHEHHS pabOTHI (OKa3aHUs YCIIYTH), a B CIIy4ae €CIIM 3TOT CPOK He YCTAHOBJICH - B
CPOK, TIPETYCMOTPEHHBIN JOTOBOPOM O BEIIOJIHEHHH Pa0OTHI (OKa3aHUH YCITyTH), KOTOPHIA OBLT HEHAJIC)KAIIe
UCIIOJTHEH.

3. 3a HapylIeHHe NPEyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBIETBOPEHUS OTJEIbHBIX TPEOOBaHUH
MOTPEOUTES NCTIONHUTENb YINIAYMBACT MOTPEOUTEIO 32 KaXKAbIH JAeHb IPOCPOUKH HEYCTONKY (TIEHI0), pa3Mep U
MIOPSIIOK UCYHCIIEHUSI KOTOPOH OTIPEJIEISIOTCS. B COOTBETCTBUY C ITYHKTOM 5 CTaThi 28 HACTOSIIIETO 3aKOHa.

B ciydae HapylIeHUs CPOKOB, YKa3aHHBIX B ITyHKTax | U 2 HacTosIell cTaTby, HOTpeOUTENb BIIPaBe NPEAbIBUTh
HCTIOTHATEITIO MHBIE TpeOOBaHMs, IPEIyCMOTPEHHBIC MyHKTOM | cTaThul 28 U myHKTaMu 1 1 4 ctaThn 29 HACTOAIIETO
3akoHa

Crartbs 32. I[IpaBo noTpeduTe/Isi Ha 0TKA3 OT HCIOJHEHHS JOTOBOPA 0 BHIMOJTHEHHH PadoT (0KA3aHUU YCJIYT)

[ToTpebuTens BrpaBe 0TKa3aThCs OT UCIIOJIHEHHUS JOTOBOPA O BHIIOIIHEHNH padOT (OKa3aHUM YCIIYT) B JIF000E BpeMs Ipr
YCIIOBUH OTIIATHl HCHIOHUTENIO (PaKTUIECKH TOHECEHHBIX MM PAacX0/0B, CBA3aHHBIX C HCIOJIHEHHEM 0053aTEIbCTB 110
JTAHHOMY JOTOBOPY.

Cratbs 33. CMeTra Ha BbIIOJIHEHHE PA0OTHI (OKa3aHUe YCJIYIH)

1. Ha BeimosnHeHue paboThl (OKa3aHUe YCIyTrH), IPEIyCMOTPEHHOM JOrOBOPOM O BBITIOJIHEHUH PA0OTHI (OKa3aHUU
YCIYTH), MOXET OBITh COCTABJICHA TBEPAAs WK NpUOIn3uTenbHas cMeta. CocTaBlIeHHE TAKOW CMETHI 10 TPEOOBAHHUIO
MOTPEOUTEIS MIIN MCTIOHUTEINS 00sI3aTeNIBHO.

2. Hcnonuutens He BIpaBe TPeOOBATh YBEIUYEHHS TBEPIOU CMETHI, a MOTPEOUTENb - €€ YMEHBIICHHS, B TOM YHCIIC B
cily4ae, KOrjia B MOMEHT 3aKJIIOUEHHsI IOTOBOpa UCKITI0YANach BO3MOXKHOCTh IIPEyCMOTPETh HOJIHBIH 00beM
IOJJICXKAIUX BBITOJHCHHIO PabOT (OKa3aHHUIO YCIIYT) WM HEOOXOIUMBIX JJI 3TOTO PAcX0I0B.

Hcnomaurens uMeeT MpaBo TpeOOBaTh YBEIUUSHHS TBEPOH CMETHI P CYLIECTBEHHOM BO3PACTAHUH CTOMMOCTH
MaTepualioB U 000pYAOBaHUS, PEJIOCTABIISIEMBIX HCIIOJIHUTENEM, a TAK)KE OKa3bIBAEMbIX €My TPETHbUMHU JIMLAMHU YCIIYT,
KOTOPOE HeJb3s ObLIO MPEyCMOTPETh IPH 3aKIFOYEHUH JoroBopa. [Ipu oTkase noTpeduTesst BBIOJIHUTD 3TO
TpeOOoBaHKe UCTIOIHUTEIb BIIPABE PACTOPIHYTh IOTOBOP B CyJCOHOM MOpPSIIKE.

3. Ecinu Bo3HHKIIa HEOOXOJUMOCTB BBIIOJIHEHHUS JOMOIHUTENBHBIX Pa0oT (OKa3aHHs TOTONHUTEIBHBIX YCIYT) U MO 3TOM
NPUYHMHE CYIIECTBEHHOrO NPEBBILICHNUS NPUOIM3UTEIBHON CMETBI, HCIIOJTHUTENb 0053aH CBOSBPEMEHHO MPEIyNPEIUTh
006 3ToM notpedutens. Eciu motpebutens He 1al corliacue Ha MPeBbIICHHE NPHOIU3UTEIBHON CMETHI, OH BIIpaBe
OTKa3aThCsl OT UCIIONHEHUS IOTOBOpa. B 3TOM cilydae MCIIONMHUTENh MOXET TPeOOBaTh OT MOTPEOUTENS YIUIAThI LICHBI 32
BEITIOJTHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

VcnionHuTenb, CBOEBPEMEHHO HE TPeyNpeINBIINi MOTPEOUTENsI 0 HEOOXOAUMOCTH TPEBBIILICHUS PUOITU3UTEIEHON
CMETBI, 00513aH UCTIOJIHUTH JIOTOBOP, COXPaHss PaBO Ha OIUIaTy paboThl (YCIIyrH) B peAesax MpuOIH3uTeIbHON CMETHI.

Crartbs 34. Beino/jiHeHHe padoThl U3 MaTepHuaJia MCIOJHUTES

1. HcnomauTens 00513aH BEIMOIHUT PaboOTy, ONPEIeNICHHYIO JOTOBOPOM O BBIIIOJIHEHUH Pa0OTHI, N3 CBOETO MaTepHaja
1 CBOMMH CPEACTBaMU, €CJIM HHOE HE NPESyCMOTPEHO JOTOBOPOM. McnonmHuTe b, MPea0CTaBUBIINIA MaTepra s
BBINIOJIHEHHS PaOOThI, OTBEYAET 32 €ro HeHaJIekKaIlee KauecTBO MO MpaBuiaM 00 OTBETCTBEHHOCTH IPOJIABIIA 32 TOBAPHI
HEHaJUIeXKAIIEeTo KauyecTBa.

2. Marepuai UCIIOJIHUTEINS OIUIAYNBACTCS OTPEOUTENIeM TIPH 3aKJIFOYSHNH YKa3aHHOTO JIOrOBOPa MOJHOCTHIO UITH B
pasmepe, yKa3aHHOM B JOTOBOPE O BBIIIOJIHEHUHU PabOThI, C YCIIOBUEM OKOHYATEIBHOTO pacyera MpH MoJIy4eHUH
MOTpeOUTEIeM BBIIIOJIHEHHON HCHONHUTEIEM pabOoThl, €CIIM MHOM MOPSIIOK PACUETOB 32 MaTepuall HCIIOJHUTENS He
MIPEIYCMOTPEH COTJIAIIEHUEM CTOPOH.

3. B ciy4dasx, mpeaycMOTpEHHBIX JOTOBOPOM O BEITIOIHEHHH PA0OTHI, MATEPHAT MOXKET OBITh MPEIOCTABICH
HCTIOJTHATEIIEM MOTPeOnTEIt0 B Kpeaut. [locienyromnee n3MeHEHNE IEHBI IPEAOCTABICHHOTO B KPEAUT MaTepraia
UCIIOJTHUTEIS HE BIIeYeT 3a co0ol mepepacuera.
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4. Marepuain HCTIOJHUTEINST 1 HEOOXOANMBIE ISl BEITIOJHEHUS pa0OTHI TEXHHYECKHE CPECTBA, HHCTPYMEHTHI U ITpoUee
JOCTaBIIAIOTCS K MECTY BBITIOJIHCHUS pa0OT MCIOTHUTENIEM.
Crartbs 35. BeinojiHeHne pa0oThl 3 MaTepHaJia (¢ Bellbi0) IOTPeOUuTeIs

1. Ecmu pa60Ta BBITIOJIHACTCS MOJHOCTBIO WJIM YaCTUYHO U3 MaT€puaia (C BeIlII)IO) HOTpeGI/ITeJ'IH, UCIIOJIHUTCIIb
OTBEYACT 3a COXPAHHOCTL 3TOI'0 MaT€puaja (BeHII/I) " MPaBUJIbHOC €ro MCII0JIb30BaHUC.

Hcnonuurens 00sg3au:

o NpeAyNPeIUTh MOTPEOUTENSI O HEMPUTOJHOCTH MM HEJ0OPOKaYeCTBEHHOCTH MEPEAaHHOr0 MOTPpeOUTEIeM
MaTepHaia (Bemn);
o MPEACTaBUTh OTYET 00 U3PACXOJOBAaHUU MaTEePHaa U BO3BPATUTD €ro OCTATOK.

B ciydae moyHO#M WM 9acTUYHON YTpaTh (MIOBPEXKIACHUs) MaTepraia (BEIln), MPUHATOTO OT MOTPEOUTENS, HCIIOTHUTEb
00s13aH B TPEXIHEBHBIN CPOK 3aMEHUTD €T0 OJJHOPOJHBIM MATEepUaliOM (BEILbI0) aHAJIOTUYHOTO KAYEeCTBA U 0 KEJTAHHUIO
MOTPEOUTENSI U3TOTOBUTH M3/IENTHE U3 OJHOPOAHOIO MaTepraa (Belin) B pa3yMHbIil CPOK, a P OTCYTCTBHU
OJTHOPOJIHOT'O MaTepHasa (BEIl{) aHATOTHYHOT0 Ka4eCTBa - BO3MECTUTh MIOTPEOUTEIIO AIBYKPATHYIO [IEHY YTPA4eHHOTO
(ToBpexIeHHOT0) MaTepraia (BEIIH), a TAKKe PacX0/bl, TOHECCHHBIC TOTPEOUTEIEM.

2. Lena yrpaueHHOTO (ITOBPEXKICHHOTO) MaTepraia (BEIIN) ONPEACISIeTCs, HCXOAs U3 IICHBI MaTepuaa (Bemln),
CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEIS TOIDKHO OBIIIO OBITH YIOBJIECTBOPEHO
UCTIOJTHUTEIIEM B JIEHb JOOPOBOJIBGHOTO YAOBJIETBOPEHNUS TAKOTO TPEOOBAHMS HIIH B ICHb BEIHECEHHS CYA€OHOTO
petreHus, ecii TpeboBaHNe MOTPEOUTEIST JOOPOBOIEHO YIOBIETBOPEHO HEe ObLT0. LleHa MaTtepuana (Bemn),
IIepe1aBaeMoro HCIOIHUTEINIO, ONPEIENISCTCS B IOTOBOPE O BHIMOIHEHUN pabOTHI I B MTHOM JAOKYMEHTE (KBUTAHIINH,
3aKase), MO/ATBEPIK/IAIOIEM €ro 3aK/II0YEHHE.

3. HcnomauTens 0cBOOOKAAETCsl OT OTBETCTBEHHOCTH 32 TOJIHYIO MJIM YaCTUYHYIO yTpaTy (OBPEXIeHUE) MaTepuaia
(Bely), IPUHITOTO UM OT TOTPEOUTEIIS, €CIIH MOTPEOUTEIh MPEIYIPEIKICH UCIIOTHUTEIEM 00 0COOBIX CBOMCTBAX
Marepuaia (Bely), KOTOpble MOTYT ITOBJIEYb 3a COOOI €ro MoJHYI0 WK YaCTUYHYIO YTpary (IOoBpeXIeHue) 00 ecau
yKa3aHHbIE CBOWCTBA MaTepHaia (Belr) He MOTIIM ObITh OOHAPY>KEHBI ITPY HaJJIe)KaIel TPUEMKe HCIIOIHUTENIEM ITOTO
Marepuana (Beu).

Cratbs 36. O0S13aHHOCTH MCIIOJTHUTEJ/ISI HH(POPMUPOBATH NOTPedUTENIA 00 00CTOATENILCTBAX, KOTOPbIE MOT'YT
NMOBJIMAITH HA KA4Y€CTBO BbINOJHIEMOii padoThl (0Ka3bIBAEMOIi YCJIYTd) UM MOBJIeYb 32 c000H HEBO3MOKHOCTD ee
3aBeplIeHUs B CPOK

HcnonauTtens 00s13aH CBOSBPEMEHHO HH(POPMHUPOBATH HOTPEOHUTENIS O TOM, YTO COONIOICHNE YKa3aHUIl MOTPEOUTENS U UHBIC
00CTOSATENBCTBA, 3ABUCSIIHE OT MMOTPEOUTEIIS, MOTYT CHU3UTH Ka4eCTBO BBIIOJHIEMOH paboThI (OKa3bIBAEMOIl YCIIYTH) WITH
HOBJICYB 33 COOOH HEBO3MOKHOCTD €€ 3aBEPLICHHUS B CPOK.

Ecnu notpeduTesb, HECMOTPS Ha CBOEBPEMEHHOE M 000CHOBaHHOE HH(OPMUPOBAHUE UCTIOIHUTENIEM, B PA3yMHBIH CPOK HE
3aMEHUT HEMPUIOAHBIN MM HEJJOOPOKAYECTBEHHBIH MaTeprall, He U3MEHUT yKa3aHUii O CII0COOE BBIMOIHEHUS PabOTHI
(oxazaHus ycnyru) 1100 He YCTPAHUT WHBIX 0OCTOSATENbCTB, KOTOPBIE MOTYT CHU3UTh KQU4€CTBO BBIMOIHIEMOI PaboThI
(oxa3pIBaEMOil YCIIYTH), HCIIOJHHUTEb BIIPABE OTKA3aTHCS OT MCIOJHEHHUS TOTOBOPA O BHIMOJIHEHHH Pa0OThI (OKa3aHUU
YCIYrH) U MOTPeOOBATh MOJIHOTO BO3MEIIICHUS YOBITKOB.

Crartbs 37. Ilopsinox u ¢popMbI oIIATHI BHINOJTHEHHOH padoThl (0Ka3aHHOM ycayru)

[TorpebOutens 00s3aH OMIATUTE OKa3aHHBIE €MY YCIIYTH B MTOPSIKE U B CPOKH, KOTOPBIE YCTAaHOBJICHBI JOTOBOPOM C
HCIOJIHUTEIIEM.

IToTpebuTens 00s3aH OTUTATUTH BHITIOTHEHHYIO UCTIOTHUTENEM B TIOTHOM 00beMe padoTy TOcie ee MPUHATHS
notpedutenem. C coryiacus moTpeduresst paboTa MOKET OBIThH OIJIau€Ha UM MPH 3aKIIOYEHUH IOTOBOPA B TIOJTHOM pa3Mepe
WM TIyTeM BbIJa4M aBaHCa.



Ormiara 0OKa3aHHBIX YCIYT (BBITOJIHEHHBIX pa00T) MPOU3BOAMUTCS MOCPEACTBOM HATMYHBIX WM O€3HAIMIHBIX PAacueTOB B
COOTBETCTBHH C 3aKOHOAATENIbcTBOM Poccuiickoit @enepanum.

Ioso:xenus yacTu yerBepToii ctaThy 37 HacTosiero 3akoHa (B pegakuuu @enepaabHOro 3akona or 27 uious 2006 r.
N 140-®3) pacnpocTpaHSIOTCS HA OTHOIIEHMSI, BO3HUKIIHE U3 JOTOBOPOB HAa OKa3aHMe yCJIyr (BbINOJHeHUE padoT),
3aK/JII0YEHHBIX /10 JHSA BCTYIUICHHS] B CHJIY Ha3BaHHOT0 PeepaibHOIo 3aK0HA

[Tpu ucnonb30BaHUK HATMYHOM (POPMBI PACUETOB OIUIaTa OKA3aHHBIX YCIYT (BBINOJHEHHBIX paboT) IPOU3BOIUTCS B
COOTBETCTBHUHM C YKa3aHUEM HCIIOJIHUTEIS ITyTeM BHECEHHSI HAJIMYHBIX JICHE)KHBIX CPEJICTB B KACCY UCIIOJHUTEIS, JTHOO B
KPEIUTHYIO OpPraHU3altIo, TH00 B KacCy KOMMEPYECKON OpraHU3aliy, He SBIISIOIIEHCS KPEAUTHOW OpraHn3amueii u
HMEIOIIEH MPaBo MPUHUMATH IUIATy 33 OKa3aHHBIC YCIIYTH (BBIOIHEHHBIE Pa0OTHI) B COOTBETCTBHHU ¢ DenepanbHBIM 3aKOHOM
"O Oankax 1 0aHKOBCKOH nestenbHOCTH" (B penakimu DenepaapHOro 3akoHa oT 3 dpespant 1996 rona N 17-03), ecni nHOE
HE YCTaHOBJICHO (heiepaaIbHBIMHI 3aKOHAMH WJIM MHBIMH HOPMATHBHBIMHU IIPaBOBEIME akTaMu Poccutickoit @eneparun. [Ipn
9TOM 00s3aTeIHCTBA MOTPEOUTENS Mepe]] NCIIOTHUTEINIEM I10 OIUIaTe OKa3aHHBIX YCIYT (BBIIIOJHEHHBIX pa00T) CUATAIOTCS
WCTIOTHEHHBIMY C MOMEHTA BHECCHUS HAJIMYHBIX JICHEKHBIX CPEJCTB COOTBETCTBEHHO B KACCY MCIIOJIHUTEIS, THO0 B
KpPEIUTHYIO OPTaHU3AIHIO, JIN00 B KaCCy KOMMEPUYECKOH OpraHU3aliy, He SBIIOMICHCS KPEIUTHOW OpraHu3aieid u
HMeEIOLIEH MPaBo MPUHUMATH IUIaTy 3a OKa3aHHbIE YCIIYTH (BBIIOJIHEHHBIE paboThl) B COOTBETCTBUM ¢ DenepalibHBIM 3aKOHOM
"O OaHkax U 0aHKOBCKOU neaTenpHOCTH" (B penakiun denepaabHOTo 3aKoHa OT 3 gepans 1996 roma N 17-D3).

B coorBercTBUM ¢ PeepanbHbIM 3aK0HOM 'O BHeCeHHU M3MEHEHMIl B OTIe/IbHbIe 3AKOHOAAaTeIbHbIe AKThI
Poccuiickoii ®enepaunu B cBsi3u ¢ npunHsaTuemM PeepaabHoro 3akoHa 'O eATeJbLHOCTH M0 IPpUEeMY IUIaTexel
(pu3nUecKHX UL, OCyIIeCTBIsAEMOM MIaTesKHbIMU areHTaMu'" o1 3 uioHs 2009 roga Ne 121-®3 ¢ 01.01.2010 roaa
BBOANTCS CJIeAyIoliasi peJaKkiusi YaCTH YeTBePTOoil cTaTby 37 HACTOSIIEr0 3aK0HA.

ITpn ucnonb30BaHNK HATMYHOM (POPMBI PACYETOB OILIaTa TOBAPOB (PadOT, YCIIyT) HOTPEOUTENEM TPOU3BOANTCS B
COOTBETCTBUH C YKa3aHHUEM NPOJaBIa (MCIOTHUTENSL) IIyTeM BHECEHHS HAJIMYHBIX JIEHEKHBIX CPEJCTB IIPOIaBILY
(MCTIONHUTEIIO), 00 B KPEIUTHYIO OPTaHU3ALUIO, TH0O0 IIATEXKHOMY areHTy, OCYLIECTBISIOEMY ASSATEILHOCTD 10 IPUEMY
uaTexen GU3NIEeCKUX JIULL, IM00 OAHKOBCKOMY IUIATE)KHOMY areHTY, OCYIECTBIISIOIIEMY IESTEIbHOCTh B COOTBETCTBHH C
3aKOHOZATENbCTBOM O OaHKaX U OAHKOBCKOH JEATENbHOCTH, €CIIU HHOE He YCTAaHOBJIEHO (peaepalbHbIMK 3aKOHAMH HIIH
WHBIMHM HOPMaTUBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoit ®@enepamuu. [Ipu aToM 00s13aTenbCTBa MOTPEOUTENS IEPEn
IIPOAABLOM (HCIIOJHUTEJIEM) 110 OILUIaTe TOBApOB (PaboT, yCIyT) CUNTAIOTCA UCTIOIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEXKHBIX
CPEACTB C MOMEHTA BHECCHHSI HATMIHBIX JICHE)KHBIX CPE/ICTB COOTBETCTBEHHO NPOaBIly (MCHOIHUTENIO), THO0 B KPEUTHYIO
OpTaHM3aIHIO, JIN0O TUIATEHOMY areHTY, OCYLIECTBIIIOMEMY JESITEILHOCTD TI0 IPUEMY IDIATeKeH (PU3NUECKUX JINLL, THO0
0GaHKOBCKOMY IUIAT€XHOMY areHTY, OCYLIECTBIISIOMEMY JIESTEIEHOCTh B COOTBETCTBHH C 3aKOHOJATEIILCTBOM O OaHKax M
0GaHKOBCKOW J1eSTEIbHOCTH

Crartbs 38 YTpaTuiaa cuiy

Cratbs 39. PeryiupoBanue oka3aHusl OTAeJbHbBIX BUAOB yCJIYT

HOCJ’IG,I[CTBI/IFI HapyHmeHus YCJ'IOBI/II\/‘I AOTOBOpPOB 00 OKa3aHuU OTACJIbHBIX BUOB YCIIYT, €CJIM TaKUC JOT'OBOPEI 10 CBOCMY
XapakTepy HE NOoANaAar0T IMoJg Z[GI\/’ICTBI/IC HaCTOﬂH.[eﬁ J1aBbl, ONPCACTIAOTCA 3aKOHOM.

Iaasa IV. TOCYJJAPCTBEHHAS 1 OBIIIECTBEHHAS 3AIIIUTA TIPAB IIOTPEGUTEJIEN

Yrazom Ipesuoenma P® om 9 mapma 2004 2. N 314 oopaszosana Dedepanvrasn cayrcba no Hadzopy 6 cgepe 3auumul npas
nompebdbumenei u 6aAa20N0IYHUSA YeN0BEKA, KOMOPOLL nepedansl PYHKYUU no KOHMPOIO U HA030py 8 cihepe 3auumul npas
nompebumeneu ynpasousemoz2o Munucmepcmaa Poccuiickou @edepayuu no aHmumMoHONoIbHOU NOJUMUKE U HOOOePIHCKe
NPEONPUHUMAMENLCTNEA

Cratbs 40. I'ocynapcTBeHHBIH KOHTPOJIb M HA/130P 32 C00JII0eHHeM 3aKOHOB U HHBIX HOPMATUBHBIX PABOBHIX AKTOB
Poccuiickoii ®@enepanun, peryJIMpylOIINX OTHOIICHUS B 00J1aCTH 3allIUTHI IPaB MOTpeduTe et
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1. I'ocynapcTBeHHBIN KOHTPOIb W HAA30P 32 COOMIOJEHNEM 3aKOHOB M HHBIX HOPMATHBHBIX MIPABOBBIX aKTOB
Poccwuiickoit @enepariuu, peryIupyOIIMX OTHOIMEHUS B 00IaCTH 3alTUTHI TIPaB MOTpeOuTeNneH (nanee -
TOCYAapCTBEHHBII KOHTPOJIb M HAJ30pP B 00JACTH 3aIIUTHI IPAB MOTPEOUTENEH), OCYIIECTBISIOTCS YIIOTHOMOYEHHBIM
(enepaIbHBIM OPTraHOM HCIOJIHHUTEIBHON BIACTH TI0 KOHTPOIIO (Haa30py) B 00J1acTH 3aIIUTHI IIpaB MOTpeduTeneit (ero
TEePPHUTOPHAIBHBIMH OpTraHaMH), a TAKXKe HHBIMU (peZiepaabHBIMU OpraHaMU HCIOHUTEIBHON BIIACTH (X
TEPPUTOPHUATBHBIMH OpPTraHaMH), OCYIIECTBIIOINMHE (DYHKIIHH 10 KOHTPOJIIO M HA30pY B 00IaCTH 3aIIUTHI IpaB
norpeduTesnel 1 6e30IacHOCTH TOBapoB (PadoT, yCIyr), B opsiike, onpeneiseMoM [IpaBurensctBom Poccuniickoit
denepanuu.

2. I'ocynapcTBEeHHBIH KOHTPOJIb M HAA30p B 00JIaCTH 3aIMTHI IIPaB MOTpeOUTENEH IpelycCMaTpUBaIOT:

o MIPOBEJICHUE MEPOIIPUSITHH, CBI3aHHBIX C KOHTPOJIEM, - IPOBEPKA COOIIOICHUS H3TOTOBUTEIISIMH
(MCTIOJTHUTEINSIMH, TIPOAABLAMH, YIIOJIHOMOYEHHBIMH OPTraHN3alMsIMK WM YIIOJTHOMOYEHHBIMH WHIAMBUAYaJIbHBIMU
NpeANPUHUMATESIMU, UMITIOPTEPAMH) 00s13aTENbHBIX TPEOOBAHUH 3aKOHOB M MHBIX HOPMATHBHBIX IIPABOBBIX aKTOB
Poccutickoit @eneparin, peryIupyomux OTHOIICHUS B 00JIaCTH 3aIIUTHI IIpaB MIOTpeOHTENeH, a TaKKe
00s13aTeNbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciyram);

o BblAAUy B MpeAesax MOJHOMOUYUH, IPEAYCMOTPEHHBIX 3aKOHOAaTeIbcTBOM Poccutickot denepaunu,
MIPEANTUCAHNH U3TOTOBUTEISIM (MCIOIHUTESAM, IIPOABIIAM, YIIOJTHOMOYEHHBIM OPTaHU3ALMAM HIIH
YIIOJIHOMOYEHHBIM HHINBHIYaIbHBIM IPEINPUHAMATENSAM, HMIIOPTEPAM) O MPEKPAIIECHIN HAPYIICHNH ITpaB
moTpeOuTENeH, 0 HEOOXOIUMOCTH COONIOIEHISI 00s3aTENbHBIX TPeOOBAHUH K TOBapaM (paboTam, yciayram);

o B YCTaHOBJICHHOM 3aKOHOJAaTenbCTBOM Poccuiickoit @enepanuu NOpsaAKe NPUHATHE MEp 110
MIPUOCTAHOBJICHUIO MIPOU3BOJICTBA U PEATU3aI[MH TOBAPOB (BBIMOIHECHHUSA pabOT, OKa3aHUs YCIYT), KOTOPBIC HE
COOTBETCTBYIOT 00513aTeNIbHBIM TPEOOBAHHSM (B TOM YHCIIE C UCTEKIIUM CPOKOM I'OHOCTH), ¥ TOBAPOB, HA KOTOPBIE
JIOJDKEH OBITh YCTaHOBIIEH, HO HE YCTAaHOBJIEH CPOK FOJJHOCTH, IO OT3bIBY C BHYTPEHHETO PhIHKA U (UJIH) OT
MOTPeOUTENS MK MOTpeOUTENeH TOBapoB (padoT, yCiIyr), KOTOPBIC HE COOTBETCTBYIOT 00s3aTCIbHBIM
TpeOOBaHUAM, U HHPOPMUPOBAHHIO 00 ITOM MOTpeOUTENEH;

o HalnpasJICHUE B OPTaH, OCYIIECTBIAIOINI JINIEH3NPOBAHUE COOTBETCTBYIOIIETO BU/IA JESTEILHOCTH
(JTMIeH3MpYIOIKiT OpraH), MaTepPHAIOB O HapyIICHUH NpaB MOTPEOUTENeH AIsl pACCMOTPEHHUS BOIIPOCOB O
MIPUOCTAHOBJICHUH ACHCTBUS WM 00 aHHYJIUPOBAHUN COOTBETCTBYIOIIECH JINIICH3UHU B yCTAHOBICHHOM
3aKoHoAaTenscTBOM Poccuiickoit ®enepanuu Nopsake;

o HalnpasJICHUE B OpPTaHbl IPOKYPATYPHI, IPyrHe IPaBOOXPaHUTEIbHBIE OPTaHbI 0 1T0J[BEIOMCTBEHHOCTH
MaTepuaioB JJid pCUICHUA BOIIPOCOB O B036y)I(HeHI/II/I YTOJIOBHBIX J€JI 10 MPpU3HAKaM HpeCTyHJ’IeHHﬁ, CBs3aHHBIX C
HapymeHUEM YCTAaHOBJICHHBIX 3aKOHaMW 1 MTHBIMHW HOPMAaTHUBHBIMU IIPABOBbIMU aKTaMU Poccuiickon q)eﬂepauym
npaB MoTpeduTeNei;

o oOpatiieHue B Cy/J C 3asIBICHUSMH B 3alUTy NPaB MOTPEOUTENEH, 3aKOHHBIX HHTEPECOB HEOTIPEIEICHHOTO
Kpyra HOTpe6HTeHeﬁ, a TaKXKC C 3asgBJICHHUAMMU O JTUKBUJAIUN U3TOTOBUTCIIA (I/ICHOHHI/ITCHH, mnpoJaBia,
YIOJIHOMOYEHHON OpraHu3aiuy, UMIIopTepa) JTM00 0 MpeKpalleH!H AeITEeNbHOCTH HHINBHyaIbHOTO
npeArnprHIMAaTeNs (YHOJIHOMOYEHHOTO HHANBHIYaILHOTO IPEANPUHIMATENS) 332 HEOAHOKpPATHOE HIIHM Tpyodoe
HapyIIeHHEe YCTAHOBJICHHBIX 3aKOHAMH M MHBIMHA HOPMaTHUBHBIMH IIPaBOBBIMH akTaMu Poccuiickoit denepannu
IIpaB MoTpeOuTeNei.

3. YT0JIHOMOYEHHBIH (hesiepaIbHBII OpTraH NCIIOIHUTENIFHOM BIACTH 10 KOHTPOIIO (HAA30py) B 00JIACTH 3alUTHI IIPaB
norpeduTenei (ero TeppuTOpUaAbHbIE OPTaHbl), a TAKXKe UHbIE (e/iepabHbIe OpraHbl HCTIOIHUTEIBHON BIACTH (MX
TEPPUTOPHUAILHBIE OPTAHbI), OCYIIECTBIISIONINE (QYHKIMU 110 KOHTPOJIIO M HaJ30pY B 00JIACTH 3alUTHI IIPaB
notpeduTesnel u 6e30MacHOCTH TOBApOB (PaboT, YCIIYT), MOTYT OBITh IPUBJICYEHBI CYJIOM K YYaCTHIO B JieJie WU
BCTyIIaTh B JCJIO IO CBOCH WHUIUATUBEC WU 1I0 MHUIIUATUBE JIMI, YHaCTBYIOIIUX B JACJIC, IJId Ja4YU 3aKJIFOYCHUS 110 AETy
B LIEJISIX 3aIIUTHI MIPAB MOTpeOUTENEH.

4, deepanbHbIi OpraH UCIOJHUTEIBHOM BIACTH, OCYIIECTBIISIOMIUI ()YHKIHH [0 BRIPAOOTKE rOCy1apCTBECHHOM
MOJIUTHKH B 00J1acTH 3alIUTHI IIpaB HOTpe6HTeHeﬁ, JacT pa3bsACHCHUS 110 BOIIPOCAM IMPUMEHCHUA 3aKOHOB U MHBIX
HOPMaTHBHBIX MPABOBHIX akTOB Poccuiickoit Penepanyn, perympyronx OTHOLIEHHUS B 00JIaCTH 3aIIUTHI TIPaB
MOTpeOuTENeH, a TaKXKe YTBEPKIAET MOJI0KEHUE O OPSIKE PACCMOTPEHHUS YIIOTHOMOYEHHBIM (he/iepalIbHBIM OPTaHOM
UCTIOJTHUTEINIFHO BIaCTH 1O KOHTPOIIO (HA/A30py) B 00JIACTH 3aIIUTHI IPaB MOTpeduTeNnel (ero TeppUTOpHATbHBIMU
OopraHamMu) Aei 0 HapyIICHUU 3aKOHOB M MHBIX HOPMAaTHBHBIX ITPaBOBbIX akToB Poccuiickoii deneparyy,
PETYJIMPYIONIMX OTHOLICHHUS B 00JIACTH 3alIMTHI IPaB MOTpeOUTEIEH.

Cratbs 41. O0SI3aHHOCTb U3rOTOBUTEJIS (MCIIOJTHUTEJISI, MPOIABLA, YIIOJHOMOYEHHO! OpraHu3aIul UK
YIOJHOMOYEHHOT0 HHIAMBHUAYAJIbHOI0 NMPeINPUHIMATEIS1, MMIIOPTEPA) MO NMpeaocTaBIeHUuI0 nHpopManun
(enepanbHBIM OPpraHam UCHOJHUTEIbHON BJIACTH, YIIOJTHOMOYEHHBIM HA NIPOBeleHHe rOCYIapCTBEHHOI0 KOHTPOJIS U
HA/30pa B 00/1aCTH 3aLHUTHI IPAB MOTpeduTeIel (IX TEePPUTOPUATBLHBIM OPraHAM)

WzroroBurens (MCIIOTHUTENb, IPOIABEI], YIIOJTHOMOYEHHAS OPTaHU3aIMs WIH YIIOJTHOMOYEHHbIN HHANBHIYAIbHBIH
MIpEeaIPUHIMATENh, IMIIOPTEP) IO TPEOOBAHHIO YIOIHOMOYEHHOTO (heepabHOTO OpraHa NCTIOHUTENFHON BIACTH 110
KOHTPOJIIO (Ha30pY) B 00JIACTH 3aIMUTHI TPaB MOTpeduTenel (ero TeppuTOpruaIbHbIX OPraHoB), a TAKXKE HHBIX (hefepanbHbIX



OpraHOB MCIIOJHHUTEIEHOH BIAaCTH (MX TEPPUTOPHAIBHBIX OPIaHOB), OCYIIECTBIIOMMX (QYHKINH IO TOCYIapCTBEHHOMY
KOHTPOJIIO ¥ HAJ[30py B 00JIACTH 3aIUTHI TIPaB MOTpeOUTeNeH 1 0€30MacHOCTH TOBApOB (paboT, YCIyT), UX JOKHOCTHBIX JIUI]
00513aH NPEeIOCTaBUTh B YCTAHOBJICHHBIH MIMH CPOK IOCTOBEPHBIE CBEIECHHS, JOKYMEHTAINIO, OOBsACHCHHUS B IMCEMEHHOH U
(wmm) ycTHOH opMe U HHYIO HH(POPMANHI0, HEOOXOIMMYIO ISl OCYIIECTBICHHUS YKa3aHHBIMU (e/lepalbHBIMA OPTaHaAMH
UCIIOTHUTENILHON BIIACTH M MX JOJDKHOCTHBIMU JIMLIAMH MOJIHOMOYMH, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM.

Crartbs 42. YTpaTuia cuiy

Crartbs 42.1. Ilo1THOMOYMS BBICIINX HCIIOJTHUTEIBHBIX OPTAHOB I'OCY/IaPCTBEHHOI BJacTH cy0bekToB Poccniickoii
®@enepanuy B 00J1aCTH 3alIUTHI IPaB NOTpeduTe el

BrIciuii HCIIOTHUTENBHBINA OPraH rocy1apcTBEHHOM BJIaCTH COOTBETCTBYIOMIEro cyobekTa Poccuiickoit denepanun
OCYIIECTBIISICT MEPOIIPUSATHS 110 Pealn3aliiy, 00ECIIeUeHHIO U 3allUTe paB MOTPEeOUTENeH U B TIpe/iesiaX CBOMX ITOJTHOMOYH
IIPUHKUMAET OIPEACICHHBIE MEPBL.

Crarbs 43. OTBeTCTBEHHOCTb 32 HapylIeHHe NPaB MOTPeduTe/Iel, yCTAHOBJIEHHBIX 3AKOHAMU U MHBIMHM
HOPMATHBHBIMH NPABOBBIMU aKkTaMu Poccuiickoii @enepauuu

3a HapylIeHHE NPaB NOTPEOUTENEH, yCTAHOBICHHBIX 3aKOHAMH ¥ MHBIMA HOPMaTHBHBIMH IIPAaBOBBIMH akTaMu Poccuiickoit
deneparyn, npoaasel] (MCIOIHUTENb, H3TOTOBUTENb, YIOTHOMOUCHHASI OPTaHU3ALHS WIIH YIIOJTHOMOYEHHBIH
MHIVBHUIYaJIbHBIH IpeAIPUHIMATENb, HIMIOPTEP) HECET aAMUHHUCTPATUBHYIO, YTOJIOBHYIO HIIH TPAXKIAHCKO-TIPABOBYIO
OTBETCTBCHHOCTH B COOTBETCTBHH C 3aKOHOATENBCTBOM Poccuiickoit deneparyn.

Cratbs 44. OcyIlIeCTBJIeHHe 3alUThI MIpaB HOTpeﬁHTeJ’leﬁ OpraHaM MECTHOI'0 CaMOYIIPpaBJICHUSA

B nensx 3amursl mpas HOTpe6HTene171 Ha TEPPUTOPUH MYHUIIUIIAJILHOT'O 06pa30BaHI/I}I OpraHbl MECTHOI'O CaMOYIIPaBJICHUS
BIIpaBE:

. paccMmarpuBaTh Kano0bl TOTpeOUTENEH, KOHCYIBTUPOBATH UX IO BOMPOCAM 3aIUTHI IPAB MOTPeOUTEseH;
. oOpamarhes B Cybl B 3alIUTY MPaB MoTpeduTeneit (HeonpeaeaeHHOTro Kpyra noTpeouTeneii).

HpI/I BBISIBJICHHH TI0 Kaj100e l'IOTpC6I/ITCJ'I$I TOBApoOB (pa60T, ycnyr) HCHaJICKaIICro Ka4€CTBa, a TaKXKE OIIaCHBIX IJIA )KU3HHU,
340POBbs, UMYIICCTBA HOTpC6PITCJ'IGI71 n Opr)KaIOH.Ief/'I Cpeabl HE3aMCAJINTCIbHO N3BCLIATh 00 3TOM (I)CI[GPEUILHHC OpraHbl
HCTIOJIHUTSILHOM BJIACTH, OCYHICCTBIIIOMINE KOHTPOJIb 3a KaUCCTBOM U 0E30I1aCHOCTHIO TOBAapoOB (pa60T, ycnyr).

Cratb 45. [IpaBa 0011ecCTBEHHBIX 00beJUHEHUI MOTpeduTeNel (MX accoluanuii, COx30B)

1. I'paxnane BrpaBe 00bEIUHATHCS HA TOOPOBOJIBHOM OCHOBE B OOIIECTBEHHBIE O0BEANHEHHUS TIOTpeduTenei (nx
ACCOIIMAIINH, COIO3BI), KOTOPHIE OCYIIECTBIIIIOT CBOIO AEATEIBHOCTh B COOTBETCTBHHU C YCTaBaMH YKa3aHHBIX
00beIMHEeHMI (MX acCOIMAIINi, COI030B) 1 3aKOHOIaTeIbcTBOM Poccuiickoit deneparun.

2. OO0mmecTBeHHBIE 00BEAMHEHUS TOTPEOUTENEH (X aCCOIMAIINH, COFO3bI) IS OCYIIECTBIICHUST CBOMX YCTABHBIX IEeH
BIIpagBe:!

o YYaCTBOBAaTh B pa3pabOTKe 00sI3aTeIbHBIX TPEOOBaHMIA K TOBapaM (paboTaM, YCIIyraMm), a TAaKKe MPOSKTOB
3aKOHOB M MHBIX HOPMAaTHBHEIX PABOBBIX akTOB Poccuiickoit denepanuu, peryIupyrIuX OTHOMICHAS B 00JIACTH
3aIIUTHI IIPAB MOTPEOUTEIICH;

o MIPOBO/ANTH HE3aBHCHMYIO IKCIIEPTU3Y KauecTBa, 0€30I1aCHOCTH TOBApOB (padoT, yCIiIyr), a TakkKe
COOTBETCTBUS MOTPEOUTENECKUX CBOMCTB TOBApOB (padoT, yCIIyT) 3asiBIeHHON IPOJaBIaMH (M3TOTOBUTEIISIMH,
HCTIOTHAUTEISIMHU ) HHPOPMAIIUH O HUX;

o MIPOBEPSATH COOIOICHNE TIPaB MOTPEOUTENEH 1 MPaBUII TOPTOBOTO, OBITOBOTO U MHBIX BUIOB 00CITYKHUBAHUS
MOTpeOUTENIeH, COCTABIIATH AKTHI O BRIIBICHHBIX HAPYIICHIX IIPaB MOTpeOnTeNeil 1 HAPaBIIATh YKa3aHHBIE aKThI



IUIsL pACCMOTPEHNS B YIIOTHOMOYEHHBIE OPTaHbl FTOCYAapPCTBECHHOMN BIACTH, a TAaK)Xe HHPOPMHUPOBATH OPTaHbI
MECTHOTO CaMOYIIPaBJICHHS O BBISIBICHHBIX HAPYIIEHUSX, y4aCTBOBATh MO MPOChOE MOTpeOUTENeH B IPOBEACHUN
JKCIIePTH3 10 (hakTaM HapyIICHHS IIPaB MOTPEOUTENEHH;

o pacIpocTpaHsITh HHGOPMAIHIO O IPaBax MOTPEOUTENEH U 0 HEOOXOIUMBIX AEHCTBUAX IO 3ALIUTE ITHX
IIpaB, O Pe3yJIbTaTaxX CPABHUTEIBHBIX UCCIECIOBAaHNI KadecTBa TOBApOB (paboT, yCIyT), a TAKKE HHYFO
nHpOPMaLHNIO, KoTopas OyaeT cnocoOCTBOBATh peaTU3aIiy MIPaB U 3aKOHHBIX HHTEPECOB MOTPEONTEICH.
[Ty6nmukyemble 00IECTBEHHBIMU 00bEIMHEHHSIMU MTOTpeOUTENeH (X acCOLMANUsIMH, COI03aMH) PE3yJIbTaThI
CPaBHHUTENILHBIX HCCIICI0BAHUI KauecTBa TOBAPOB (PadOT, yCIIyT) HE SBISIOTCS PEKIaMON;

o BHOCHTS B (peziepasibHbIe OpraHbl HCIIOJIHUTEIBHON BIIACTH, OPTaHU3aIMK TIPEIUIOKEHNUS O TIPUHSATHU Mep 10
TIOBBILIEHUIO Ka4eCTBa TOBapoB (padoT, yciyr), Mo MPHOCTAaHOBJICHHIO TIPOU3BO/ICTBA U PeasIM3alii TOBAPOB
(BBITIOSTHEHUS Pa0OT, OKa3aHUs yCIIYT), TI0 OT3BIBY C BHYTPEHHETO PHIHKA TOBapoB (paboT, yciyr), He
COOTBETCTBYIOIINX NPEIBIBISEMBIM K HIM 1 YCTaHOBJIEHHBIM 3aKOHOIaTeNnbCcTBOM Poccuiickoii dexepannu o
TEXHHYECKOM PETYINPOBAHUH O00S3aTEIbHBIM TPEOOBAHUSM;

o BHOCHTB B OpTaHBI IPOKYPaTypsl U (eliepaibHbIe OPraHbl HCIIOJHUTENBHOM BIACTH MaTepHalIbl O
MIPUBJICYEHUH K OTBETCTBEHHOCTH JIHII, OCYIIECTBIAIOMNX IPOU3BOJICTBO U PEATH3ALIUIO TOBAPOB (BBIIOIHCHNE
paboT, oKa3aHue YCIyT), HE COOTBETCTBYIOIINX MPEIBSIBIIEMBIM K HUIM 0053aTeIILHBIM TPEOOBAHMUAM, a TAKKE
HapyIIAIOMNX IpaBa NOTpeOuTENeH, yCTAaHOBICHHBIE 3aKOHAMHU Y HHBIMH HOPMATHBHBIMH ITPaBOBBIMU aKTaMH
Poccuiickoit ®enepanuy;

o oOparaTbcsi B OpraHbl MPOKypaTyphl ¢ IPOch0aMy IPUHECTH MPOTECTHI O MPU3HAHUN HEACHCTBUTEIbHBIMU
aKToB (peaepaybHBIX OPraHOB MCIIOJIHUTENFHON BIIACTH, aKTOB OPTaHOB MCIIOJHUTEIBHON BIIaCTH CyOBEKTOB
Poccuiickoit @enepanuu 1 akTOB OpraHOB MECTHOT'O CaMOYIIPABJICHUS, IPOTUBOPEYAIUX 3AKOHAM U UHBIM
PEryJIMPYIOMM OTHOIIEHHS B 00JIaCTH 3alIUTHI ITPaB MOTpeOuTeNeii HOPMaTHBHBIM NPABOBBIM akTaM Poccuiickoit
denepanuy;

o oOparaTbest B Cy/Ibl C 3asBJICHUSAMHE B 3alIUTY MIPaB MOTPEOUTEINCH 1 3aKOHHBIX HHTEPECOB OTACIBHBIX
moTpeOuTeNe (Tpynmnel MOTpeduTeNeH, HEOMPEeIeIEHHOTO KpyTa IOTpeOnuTeNeit).

Crarbs 46. 3amuTa NpaB U 3aKOHHBIX HHTEPECOB Heollpele/IeHHOT0 Kpyra norpedureJiei

YToIHOMOYEHHBIN (enepaabHbIil OpraH UCTIONHUTEIFHON BIACTH IO KOHTPOIIO (HaI30py) B OOJIACTH 3aIUTHI IIPaB
moTpeOuTeNeH (ero TeppUTOpHATTFHBIC OpPTaHbl), HHBIC (heJiepabHbIe OPTaHbl NCTIOHUTEIHHOM BIACTH (X TEPPUTOPHATBEHBIC
OpraHbl), OCYIIECTBISIONHE PYHKINH 10 KOHTPOJIIO U HaA30py B 00JIACTH 3allMTHI IPaB NOTpeduTeIel 1 6e30macHOCTH
TOBapoB (paboT, ycayr), OpraHbl MECTHOTO CaMOYIIpaBJIeHUs, 00IIeCTBEHHbIE 00bEeIMHEHUS TOTpeOuTeNneil (MX accoluanum,
COI03bI) BIPaBe MPEIBIBIATh UCKH B CYJIbI O IPU3HAHUY IEUCTBUN U3rOTOBUTENS (MCTIOTHHUTES, MPOJIaBIIa, YIIOJIHOMOUYEHHON
OpraHu3anun Uik YIIOJHOMOYEHHOT'O UHAUBUAYAJIBHOT'O MPCATIPUHUMATEIIA, I/IMHOpTepa) IIPOTUBOIIPABHBIMH B OTHOIICHUUN
HEOIIPEeIeIEHHOTO KpyTa MoTpebuTeeil U 0 MpeKpalieHnH 3TUX IeiCTBUIL.

[Ipu y10BICTBOPEHHUH TAKOTO MCKa CYJ] 00S3bIBACT MIPABOHAPYIIMTEIS JOBECTH B YCTAHOBJICHHBIN CYZOM CPOK Yepe3 CpecTBa
MaccoBOM MH(POPMAIIMU WIIX UHBIM CITIOCOOOM JI0 CBEJICHUsI TOTpeOuTeNnel penieHne cyaa. BerynuBiiee B 3aKOHHYIO CHITY
pelieHne cyia o Mpu3HaAHUK TEHCTBUN U3rOTOBUTENS (MCTIOTHUTENS, POAaBIa, YIIOTHOMOYEHHOW OpraHU3aliuy Win
YIOJTHOMOYEHHOTO HHIMBUYAILHOTO MPEANPUHUMATEIS, UMIIOPTEpa) MPOTUBOMPABHHIMU B OTHOIIIEHWH HEOTIPEIEICHHOTO
Kpyra norpe0uTtesneil 0043aTenpHo I Cya, PACCMAaTPUBAIONIETO UCK MOTPEOUTENS O 3alUTe €T0 NMPaB, BO3SHUKIINX
BCJICJICTBHE HACTYIUICHHUS T'PakJaHCKO-TIPABOBHIX TIOCIICICTBHIA IEHCTBII N3TOTOBUTEIS (MCIIOTHHUTEINS, TIPOIABIIA,
YIOJIHOMOYCHHOW OpPTaHU3AIMH WX YITOTHOMOYSHHOTO HHANBHIYATIBHOTO MPEIIPUHIMATEIS, IMIIOPTEPA), B HaCTH
BOTIPOCOB, IMEITH JIX MECTO TAKHE JCHCTBUS M COBEPILICHBI JIM OHU M3TOTOBUTENEM (UCIIOIHUTEIICM, TIPOIABIIOM,
YIOJIHOMOYECHHOW OpTraHU3aIiel WK YIIOJTHOMOYCHHBIM HHANBUAYAIEHBIM IPEANPHHAMATEIICM, UMIIOPTEPOM).

OIHOBPEMEHHO C YIOBICTBOPCHUEM HCKa, IIPEIBSBICHHOIO OOIIECTBEHHBIM 00BhEITUHEHHEM ITOTpeOUTENeH (MX accoIanueii,
COI030M), OpraHaMU MECTHOTO CAMOYIIPaBJICHHUS B HHTEpECcax HEONPEACICHHOTO Kpyra MoTpeOuTeNei, Cy] MpHHNMAET
peleHre 0 BO3MEIIECHIH 00IIECTBCHHOMY OOBEIMHEHUIO MTOTPEOUTEIeH (MX aCCOIMAIliH, COI03Y), OpraHaM MECTHOTO
CaMOYTIpaBIICHHS BCEX MMOHECCHHBIX TI0 ISy CYACOHBIX U3JICPKEK, a TAK)KE MHBIX BOSHHUKIIUX J0 OOpaIeHHs B CY]l U
CBSI3aHHBIX C PACCMOTPEHHUEM Jielia HeOOXOIUMBIX PACXO0JI0B, B TOM YHCIIE PACXOJIOB HAa MPOBEJCHUE HE3aBHCUMON
OKCIICPTU3BI B CIIyYac BBIABIICHUA B PE3YJIbTATE IPOBCACHUA TaKoOH OKCIICPTU3BI HAPYHICHUSA O6$[33TCJ'H)HBIX Tpe60BaHHI>i K
ToBapam (paboTam, yciyram).

Mocksa, /Jom Cosemos
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